Kak o0e3onacurh ced0sl 0T MOLIEHHMY€CTBA, PACCKA3AJIU COTPYIHUKH
bepecroBunkoro POB/]

B mnocnennee Bpemss B benapych y4dacTWINCh Cllydad aKTHBHOM
9KCIUTyaTallMi MOIIIEHHUKAMH Pa3IMYHbIX ClIOCOO0B OOMaHa.

OnuH 13 cnocoOOB KHOEPMOIIEHHHYECTBA 3aKIIOYAECTCS B TOM, YTO
3JIOYMBIIIUICHHUKN ~ 3BOHST  JIEpXKATENIIM  KapTOueK, MPEICTaBIISIOTCS
COTPYJHUKOM OaHKa, HUCHOJIB3YIOT MCUXOJOTMYECKUE YJIOBKH U METOJbI
COI[MAJIbHOM WHXKEHEpHUHM, YTOOBI BBI3BATh JIOBEPUE, a 3aTE€M MPOCAT
YCTAHOBUTh Ha TeleoH mporpamMmy JJisi YAQJIEHHOTO JOCTyla IOJ
MPEIOTOM TOTO, YTO KTO-TO MPSAMO CEWYAC MBITAETCSA MOXUTUTH JIEHBIH CO
cyeTa KJIMEHTa. "YacTo 3BOHSIIMN TOBOPUT JAEPKATENIO KAPTOYKH, YTO
HEOOXOAMMO YCTAaHOBUTH 'CHENUAJIbHBI aHTUBUPYC' WM  CKayaTh
nporpaMmy JJis yJIaJieHHOW nomoIiu. [Tocie ycTaHOBKM TaKOTo MPUIIOAKEHUS
MOIIEHHUK TOJIy4aeT MOJIHBIM JOCTYN K Tele(OoHy U MOOMIBHOMY OaHKUHTY
JepKaTess, a 3HAuUUT, U K JICHE)KHBIM CPEACTBAM, KOTOPHIMH OH MOXET
pacropsiKaTbCsi U IPOBOAUTH JFOObIE ONEPAIIUH.

OOBIYHO MPUIIOKEHUS yAAJIEHHOTO J0CTyIa (mambonee
pacmpoCTpaHEHHBIMU CpEeAN HUX SBISIIOTCA TpuioxkeHus TeamViewer u
AnyDesk) uCIonap3yOT B KOMIAHUSIX ISl TUCTAHITMOHHON TEXITOIEPKKH
COTPYAHHUKOB, HAMpPHUMEP, JJII HACTPOUKU OOOPYIOBAHUS WIH yCTPAHCHHS
npobsiem. [lpu »TomM HacTosied ciyxk0e Oe30macHOCTH OaHKa CIO0XKHO
pacro3HaTh oJ00HOE€ MOIIEHHUYECTBO U OMEPATHUBHO €ro IMpeceyb, MOTOMY
YTO TMOJIb30BaTENb JIOOPOBOJIBHO YCTAHABIMBAET MPOrpaMMmy, KOToOpas
OTKPBIBAET YNAJIEHHBIA JOCTYIl K YCTPOWCTBY, @ MPECTYITHUK AECUCTBYET OT
UMEHHU BJajenbla TejaedoHa U MOOWIBHOTO OaHKHHTA, YCTAHOBICEHHOTO Ha
HEM.

B POBJI manomawmnu, 4To pabOTHUKU OAHKOB M APYTHX (PUHAHCOBBIX
OpraHHU3alli, a TaKKe MPABOOXPAHUTEIbHBIX OPraHOB HUKOIJA HE MPOCAT
yCTaHaBJIMBATh CTOPOHHUE MPUIIOKEHUS HA MOOUJIbHBIC YCTPONCTBA Jaxke U3
o(pUIHATBHBIX UCTOYHUKOB.

Ecniu  3BoHMT coTpynHMK ©OaHka ©  coobmaer o0  yrpose
MOIIIEHHUYECTBA, TO HEOOXOJIUMO B TEPBYIO OUepe/lb MOJIOKUTHh TPYOKYy H
MEePE3BOHUTHh B OaHK MO HOMEpPY TenedoHa, KOTOPHIA yKa3aH Ha KapTOYKE
Wi Ha oduIMaabHOM caiTe Oanka. Hu B koeM cimydae Henmb3si cOOOIIATh
JUYHBIC JTaHHBIC, PEKBU3HUTHI KapTOUkH, KojmoBoe cioBo, CVC/CVV-kon Ha
obopoTHO# cTropoHe KapTouku, kKojabl u3 CMC u IIMH-konpl, a Takxke He
CTOUT CKauuBaTh CTOPOHHHUE MPWJIOKEHHS Ha MEPCOHAIBHBIE YCTPONUCTBA O
npocb0€ TPETHUX JIHIL.

Hauvansnuk POB/I Anamuyk C.B.



