I[TOCTAHOBJIEHUE COBETA MUHNUCTPOB PECITYBJIMKU BEJIAPYCbH

14 nexabps 2004 r. Ne 1590

00 yrBepxnenun IIpaBui ObITOBOro 00CTyKUBAHUS
norpedouTesIe

V3MeHeHus U 1ONOIHEHUS:

[TocranoBnenue CoBera MunuctpoB PecnyOonmuku bemapycs or 16 mapra
2005 r. Ne 285 (HaumoHanbHBIN peecTp NpaBOBBIX akTOB PecmyOmmku bemapyce,
2005 ., Ne 52, 5/15728) <C20500285>;

[Toctanonenne CoBera MunuctpoB Pecnyonuku bemapyce or 27 HOsOps
2007 r. Ne 1615 (HaumoHnaneHBI peecTp MpaBOBBIX akToB PecrnyOmuku bemapycs,
2007 r., Ne 292, 5/26272) <C20701615>;

[TocranoBnenne CoBera MunuctpoB Pecmybnuku benmapyck oT 15 oxTsi6ps
2008 r. Ne 1533 (HauuonanbHbIil peecTp HpaBoBbIX akToB PecmyOnuku benapych,
2008 r., Ne 251, 5/28550) <C20801533>;

[TocranoBnenne Coera MunuctpoB Pecnybnuku bemapychk ot 23 mexabps
2008 r. Ne 2010 (HanmoHansHBIH peecTp MpaBOBBIX akToB PecrmyOmmku bemapycs,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenne Cosera MunuctpoB Pecnybonmuku bemapyck ot 14 suBaps
2009 r. Ne 26 (HaunumonanbHbI peecTp MpaBoBBIX akToB PecmyOnuku bemapycs,
2009 ., Ne 31, 5/29207) <C20900026>;

[Tocranosnenune CoBera Munuctpos PecniyOnuku benapycs ot 19 mas 2009 r.
Ne 646 (HanmonaneHbIl peecTp MpaBOBBIX akToB PecryOmmku bemapycs, 2009 r.,
Ne 131, 5/29780) <C20900646>;

[TocranoBnenne Cosera MunuctpoB Pecnybnuku bemapyce ot 29 wurons
2009 r. Ne 997 (HammonanbHbI peecTp mpaBoBbIX akToB PecnyOnmku benapycs,
2009 ., Ne 186, 5/30247) <C20900997>;

[TocranoBnenne CoBera MunuctpoB PecnyOnuku bemapych oT 29 ceHTsOps
2010 r. Ne 1401 (HaumonanpHBIN peecTp MpaBOBBIX akToB PecmyOmuku bemapycs,
2010 r., Ne 238, 5/32573) <C21001401>;

[TocranoBnenne Cosera Munuctpos Pecniyonuku benapyce ot 6 utons 2011 r.
Ne 912 (HaumonaneHbIl peecTp mpaBoBbIX akToB PecnyOmuku benapycs, 2011 r.,
Ne 80, 5/34122) <C21100912>;

[TocranoBnenne Cosera Munuctpos PecnyOnuku benmapych ot 12 aBrycra
2011 r. Ne 1089 (HammoHansHBIH peecTp MpaBOBHIX akToB PecrmyOmmku bemapycs,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenne Coera Munuctpo Pecnyonuku benapyce ot 11 urons
2012r. Ne 635 (HammonaneHelii  mpaBoBod  MHTepHeT-mopTan  PecmyOmuku
benapycs, 17.07.2012, 5/35957) <C21200635>;

[TocranoBnenne Cosera MunuctpoB Pecny6muku bemapych ot 2 ampens
2015r. Ne268 (HamumonanbHelii mpaBoBoii MurepHer-mopran PecmyOmuku
benapycs, 10.04.2015, 5/40364) <C21500268>;

[Tocranosnenune CoBera Munuctpos Pecriyonuku benapycs ot 18 mas 2016 r.
Ne 391 (Hauumonansubii mpaBoBoil MurtepHer-mopran Pecnybnuku benapycs,
24.05.2016, 5/42093) <C21600391>;

[TocranoBnenne Cosera MunuctpoB Pecnybnmuku bemapycek ot 12 suBaps
2017 r. Ne 22 (HauumonanbHbIi ipaBoBoii MHTepHeT-niopTan Pecnyonuku benapycs,
22.01.2017, 5/43213) <C21700022>;

[TocranoBnenne CoBera MunuctpoB PecnyOomuku bemapyck ot 3 ampens
2017r. Ne246 (Hamumonampnblli mipaBoBO HMHTepHer-mopranm PecmyOmuku
benapycs, 07.04.2017, 5/43540) <C21700246>;
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[TocranoBnenne Coera MunuctpoB Pecnyonmuku bemapyce ot 29 wutoHs
2018 r. Ne 515 (Hamumonampnblli mipaBoBOi  MHTepHer-mopranm  PecryOmuku
benapycs, 07.07.2018, 5/45366) <C21800515>;

[Toctanonenne CoBera MunuctpoB Pecnyonuku benmapych ot 22 nexabps
2018 r. Ne935 (Hammonanbnelii mpaBoBoii Murepuer-mopran PecmyOmuku
benapycs, 30.12.2018, 5/46003) <C21800935>;

[TocranoBnenne CoBera MunuctpoB Pecriyonuku benapycs ot 3 urons 2020 r.
No 329 (HamumonanpHblii mipaBoBOM MHTepHeT-mopran Pecnybnuku benapycs,
04.06.2020, 5/48114) <C22000329> - BHeceHbl H3MEHEHHS M JOIOJHEHUS,
BcTynuBiIKe B crity S5 utoHg 2020 1., 32 UCKIIOYCHUEM M3MEHEHHUM W JIONOJIHEHUH,
KOTOpBIE BCTYNAT B cuity 27 Hos10ps 2020 r.;

[ToctanoBnenne Coera MunuctpoB Pecriyonuku benapyce ot 3 urons 2020 .
No 329 (Hamumonanbubiii  mpaBoBoMt HWuTepHer-nopran PecnyOnuku benapyce,
04.06.2020, 5/48114) <C22000329> - BHeceHbl M3MCHEHHS W JIOIOJHCHHS,
BerynuBiuue B cuity S utonst 2020 r. u 27 Hosi0ps 2020 1.

[TocranoBnenne CoBera MunuctpoB Pecny6nuku benmapycs ot 25 mapra
2022r. Ne 175 (HammonanbHeni mpaBoBoii MuTtepHer-mopran PecmyOmuku
benapycs, 09.04.2022, 5/50110) <C22200175>;

[TocranoBnenne CoBera MunucrpoB Pecnyonmuku benmapycs ot 23 mapra
2023 1. Ne202 (HaumonanwpHbli mpaBoBoil HMuTepHer-mopran PecmyOnuku
Bbenapycs, 25.03.2023, 5/51498) <C22300202>;

[TocranoBnenune CoBera MunuctpoB PecnyOnuku bemnapych or 14 cenTsiops
2023r. Ne 604 (HammonampHeni mpaBoBoii MuHTepHer-mopran PecmyOmuiku
benapycs, 19.09.2023, 5/52116) <C22300604>

B cootBercTBuM co cratheil 39 3akona PecniyOiuku benapycs ot 9 stuBaps 2002 r. Ne 90-3
«O  3ammre mnpaB norpeburteneii» CoBer  MunucTtpoB  PecnyOnuku  benapych
ITIOCTAHOBJIAET:

1. YTBepauts [IpaBumna ObITOBOTO 0OCTYKMBaHUS TOTpeOUTENEH (MpUIararoTcs).

2. IlpenoctaButh npaBo MUHHCTEPCTBY aHTUMOHOIMOJBHOTO PErYIMPOBAHUS U TOPTOBIU
JlaBaTh Pa3bsICHEHUs O MopsAake npuMeHeHus [IpaBui 6pIToBOro 00CIy KUBaHUS MOTPEOUTENEH,
YTBEPKICHHBIX HACTOSAILIUM IIOCTAaHOBIICHUEM.

3. PecriyOnuKkaHCKMM OpraHaMm TOCYAAapCTBEHHOTO YIPABICHHS, HHBIM T'OCYIapCTBEHHBIM
opranuzanusM, noauuHeHHbIM  IlpaButensctBY  PecnyOnmku — benapych,  MecTHBIM
WCIIOJIHUTENIBHBIM U pacHopsAUTENbHBIM OpraHaM INPUBECTH CBOM HOPMATHBHBIE IPaBOBBIC
aKThbl B COOTBETCTBUE C HACTOSIIMM ITOCTAHOBIICHUEM.

4. Hacrosiiee NOCTAaHOBJIIEHHWE BCTyNMaeT B CWIy 4epe3 JBa Mecsla TIocjie €ro
ounmanbHOro OMyOJIMKOBAHMUS, 32 UCKIIIOUEHUEM IYHKTa 3, BCTYMAIOLIETO B CHUJIY CO JHS €ro
MO/NKCAHUS.

Ilepsriii 3amectutens [Ipembep-muaucTpa Pecny0mukn benapycb B.Cemamko

YTBEPXIEHO

ITocTanoBnenue

CoBeta MunucTpoB
Pecyommmku benapycs
14.12.2004 Ne 1590

(B penaxiuu rmocTaHOBIICHUS
CoBeta MuHuCTpOB
Pecrry0nviku bemapych
02.04.2015 Ne 268)



IMPABUJIA
OBITOBOI0 00CJYKMBAHNS OTPeduUTeIei
I'JIABA 1
OBLIME IMOJIOXKXEHUSA

1. Hacrosimumu  [IpaBunamMu  peryiupyrOTCsl OTHOIICHUS MEXIY HWCIOJIHUTEISIMU H
notpedurensiMu B chepe OBITOBOIO 00CITY)KMBAHUS.

2. lnsa ueneit Hacrosmmx [IpaBui MCMONB3YIOTCS TEPMUHBI B 3HAYCHHSIX, OMPEACICHHBIX
B ctatbe 1 3akona Pecry6nuku benapych «O 3amurte mpaB norpeduteneit», Ykase [Ipesunenra
Peciyonuku  benmapyce ot 24 mrons 20141, Ne371  «O co3maHuu  TOCYIapCTBEHHOTO
unpopmanronHoro pecypca «Peectp ObiToBbIX yciyr PecmyOnuku bemapyce», Ilonmoxxenuun
0 TOCYZapCTBEHHOM HMH(OpMaMOHHOM pecypce «Peectp ObITOBBIX ycayr PecrnyOmuku
benapych», yrBepkaeHHOM mocraHoBieHueM CoBera MunuctpoB PecnyOnmku benapych
ot 28 Hosiopst 2014 1. Ne 1108, a Takxke ciaeayronue TePMUHBI U UX OTPEICIICHUS:

BbIE3[JHOE  OOcimykuBaHue — (opMa OBITOBOTO  OOCTY)KUBaHUS, MpPH  KOTOPOU
MPEOCTaBIeHUE OBITOBBIX YCIYT JIMOO TpPHUEM 3aKa3oB, B TOM YHWCIE NpPEABAPUTEIHHBIX, Ha
OBITOBBIC YCIYTH OCYILIECTBISIETCS BHE 00BEKTa OBITOBOTO 0OCITYKUBAHNUS;

nedexTaus U3AeNus — OlleHKa TEXHUYECKOTO COCTOSIHUS U3JIETUsl U BBISIBJICHUE MPUYUH
€ro HeHCIPABHOCTH;

30Ha 00CITYKUBaHUS CEIbCKOTO KOMIUIEKCHOTO IPUEMHOr0 IYHKTA 10 IIPUEMY 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUSI, HA KOTOPOU BBIE3THOE OOCIYKUBAHHUE MPOKUBAIOIINX
Ha HEH moTpedHTeneil o0ecreunBaeTCsi CENbCKUM KOMIUICKCHBIM IPUEMHBIM ITYHKTOM TIO
MpHeMy 3aKa30B Ha OKa3aHHEe OBITOBBIX YCIIYT;

U3JieJe — Belllb, I[EepelaHHas NOTPEOUTENEM HCHOJHUTENO0 Ul OKa3aHus OBITOBOU
yCIyry 00 U3TOTOBIIEHHAS UCTIOJIHUTENEM B Pe3yJIbTaTe OKa3aHUsl ObITOBOU yCIyTH;

MEJKM PEMOHT OJIekKIbl — PEMOHT, KOTOPHIH MPOU3BOAUTCA O€3 u3MeHeHus ¢dacoHa,
KOHCTPYKLMHU JAeTajedl W M3Jenus B 1eNOoM (MPHUIIKUBKA IMYTOBUIl, METAJUIMUYECKUX KPIOUKOB U
nerenb, OOMETKa IeTeNb, 3aKpPEeIUIEHHE KOHLOB IPOPE3HBIX KapMaHOB CKpENKaMu,
MIPUKPEIJICHUE KOHIIOB JINCTOYEK WM HAKJIAJHBIX KapMaHOB K IOJIOYKE, W3TOTOBJICHHE U
MPUILMBKA XJISICTUKA, MOsICa, BEIIAJKH U IOJIOAEp)KATeNsl, 3aMeHa IMOJAKIAJKA HHU3a PYKaBOB,
CTauMBaHUE PACIIOPOBIINXCS IIBOB, BCTaBKA 3aIUIaT, YUCTKA U YTIOKKA U3/IETHUS U IPYTOe);

MEXaHMYECKOE TPAHCIIOPTHOE CPEACTBO — TPAHCIIOPTHOE CPEACTBO, IMPUBOJMMOE B
JIBUKCHHE JBUrareneM (MaccaXUpCKHe W TPy30Bble aBTOMOOWIM, aBTOOYCHI, MOTOIUKJIBI,
MOTOKOJISICKH, MOTONPULIEIIBI, MOTOPOJIIEPHI, MOIIEbl, MOTOBEJIOCUIIE/IbI, CHETOXO/IbI);

HeZOOpOKAaYeCTBEeHHBI MaTepuan (u3aenne) — wmarepuan (U3[enue), COBOKYMHOCTh
XapaKTePUCTUK KOTOPOTO HE TMO3BOJSET HCHOJHUTENI0 IpPHU OKa3aHUM OBITOBOM YyCIyru
yIIOBJIETBOPHUTH MOTPEOHOCTH MOTPEOUTEIIS;

HENpPUroJIHbIN MaTepuan (KU3zaenaue) — Marepuai (U3Aenue), COBOKYITHOCTh XapaKTEPUCTHK
KOTOPOT'O HE MO3BOJISIET UCIIOJIB30BATh €0 Jajiee M0 Ha3HAUCHHUIO;

oOpaser] UCHOJHUTENS — HU3JeNHUe, YTBEPKACHHOE U HCIIOJIb3yeMOe HCIOJHUTEIEM B
KauecTBe 00pasIa Jyisl U3TOTOBIICHUS U3/IENIUN B XOJI€ OKa3aHHsI OBITOBBIX YCIYT;

MEepeIBUYKHOM KOMIUIEKC CEPBHCHOTO OOCIY)XKMBAHMS — MPUHAAJIEXKAIIEE HA 3aKOHHOM
OCHOBaHUM UCHOJIHUTEII0 MEXaHUYECKOE TPAHCHOPTHOE CPEJICTBO, HMMEIOIIEE B KadyecTBE
KOHCTPYKITUHU, TIPETYCMOTPEHHON €Tr0 M3rOoTOBUTEIEM, Ha00p 000pyI0BaHUS, TIPUCTIOCOOICHHH,
npuOOpPOB M HMHCTPYMEHTOB [UUIsl BBIMIONHEHHUS pa0dOT MO TEXHUYECKOMY OOCTYKWBAaHUIO W
PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJCTB B COINIACOBAaHHOM C MOTPEOUTENIEM MECTE;

npeAMET MpoKaTa — JBWKUMOE HMMYIIECTBO, MPEIOCTaBISIEMOE  HCIIOJHUTEIEM
MOTPEOUTENIO BO BPEMEHHOE BJIaJICHHE U MOJIb30BAHUE;

MIPUEMHBIN MYHKT — CIIEIMAaTbHO 000PYAOBAaHHOE MCIIOHUTENIEM MECTO s oopmieHus
MIpeIBApUTENIbHBIX 3asIBOK Ha OKa3aHUE OBITOBBIX YCIIYT U 3aKa30B;

pabOTHUK WCIONMHUTENS — (PU3NYECKOE JIUIO, MPUBICYCHHOE HCIIOJIHUTEIEM Ha OCHOBE
TPYJIOBOIO WM IPa’KIaHCKO-IIPABOBOIO JJOTOBOPA JIJIsl OKa3aHUs OBITOBOM YCIIYTH;



CEeNTbCKUH KOMIUICKCHBI MPUEMHBIA MYHKT MO0 MpPUEMY 33aKa30B HA OKa3aHUE OBITOBBIX
yenyr (manee — cenbckuid KIIIT) — 0OBeKT OBITOBOTO OOCITYXKHWBaHUsI, TPEIHA3HAYCHHBIN ISt
npueMa 3aKa30B Ha OKa3zaHHE OBITOBBIX YCIYI, a TaKkXKe s OKa3aHHs OBITOBBIX YCIYr B
CeJIbCKOW MECTHOCTH;

CITIA-meHI0 (TpelicKypaHT) — MOJHBIA mepedeHb mnpepoctaBisieMbix B CITA-oObexTax
CITA-ycnyr c yka3aHMeM UX Ha3BaHMs, ONHCAaHUSA, MPOJOJDKUTEIILHOCTH MPOBEICHUS
U CTOUMOCTH;

CIIA-00BbeKT — O0O0BEKT OBITOBOTO OOCIY)XMBAHHUSA, CIHEIUAILHO O00OpPYJIOBaHHBIN
g okazanus CIIA-ycnyr;

CITIA-nporpamma — Habop CIIA-ycnyr, oka3siBaeMbix B CIIA-00BeKTe Kak B TCUCHHE
OJIHOTO JIHS, TaK ¥ B TEYEHHUE IPYrOro BpEMEHHOIO IEPUO/A;

CITA-ycnyra — yciayra KOMIUIEKCHOTO OOII€03J0POBUTENLHOT0, KOCMETHYECKOTO U (MJIN)
pENIaKCUPYIOIIEr0 BO3ICHCTBUS Ha OpraHU3M 4YeEJIOBEKa, OKas3blBaeMas I FapMOHM3ALUU
¢usznueckoro ¥ (WIM) TCUXOAIMOLMOHAIBHOTO COCTOSIHUA, YAYYIICHHUS U MOAJEp:KaHus
BHEILIHET0 ASCTETHUYECKOI0 BHUJQA, 3a UCKIIOYEHHEM YCIYr, OTHOCALIMXCA K MEIUIIMHCKON
JeSITeNIbHOCTH;

CpoYHas yciyra— Yyciyra, OKa3aHHass B COOTBETCTBHUM C TEXHOJOTMEH M B CpOKH,
COKpaIlleHHbIE TI0 CPABHEHHIO C YCTAHOBJICHHBIMA HOPMATUBHBIMU CPOKAMH.

I')IABA 2
NHPOPMALIUA Ob UCITIOJIHUTEJIE U OKA3BIBAEMbIX UM BbITOBBIX
YCIYT'AX

3. Ucnonuutens 0053aH yKka3aThb Ha BbIBeCKe M (Wiu) WHGOPMAIMOHHON TaOIWYKe,
pacroIOKEHHBIX Ha BXOJHBIX JBepsAX WM (¢acage KanuTAIbHOTO CTPOCHUS (31aHUs,
COOpYKEHHsI), B KOTOPOM pa3MELIaeTCsl HCIOJNHUTENb, a TakKe Ha BXOJHOW Trpymnmne
W30JIMPOBAHHOTO  TIOMEIIeHUs (B ciydae  pa3MeIieHUs  HCIOJIHUTENsS B  3JaHHUU
MHOTO()YHKIIMOHAJILHOTO Ha3HAu€HHs) CBOE€ HauMeHOBaHHE ((UPMEHHOE HAaWMEHOBaHUE),
HaMEHOBaHHE O0BEKTa OBITOBOTO OOCITY)KWBaHUS, €CIIM TaKO€ HaMMEHOBAaHHE HE COBIAIAET C
HauMEHOBaHHEM ((UPMEHHBIM HAaUMEHOBAaHUEM) MCIIOJIHUTENS, & €CIIM UCIIOJIHUTENEM SBIISETCS
WH/IMBUYAIBHBIA TPEANPUHAMATEN — (paMUIIHi0, COOCTBEHHOE MM, OTYECTBO (€CIIH TaKOBOE
uMeercs), HaMMEHOBaHME  OObeKTa  OBITOBOrO  OOCHYXHMBaHHUS  MHJIUMBUAYAJIbHOTO
npeAnpuHUMaTens (Mpu HAIMYMKA TaKOr0 HAMMEHOBAaHUS), pPEXUM pabOThl O0BEKTa, BUJ
00BbeKTa OBITOBOrO OOCITYKUBaHUS (aTesbe, HapuKMaxepcKas, padyevHas, XMMYMCTKA U JPYroe)
WJIM HANMEHOBAHUE OKa3bIBAEMBIX OBITOBBIX YCIIYT.

[Ipu oka3aHMM MCTIOJIHUTENEM OBITOBBIX YCIYyT 06e3 00beKTa ObITOBOrO OOCIYXHBaHMS MO
ONMCAHMSIM YCIYT, COJEpKallMMCS B KaTajoraxX, HpOCIEKTaxX, pekjame, Oykierax WIn
IIPEJCTaBICHHBIM Ha GoTorpadusx WM B MHBIX HH()OPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCJE B
rJ100anpHOM KOMITbIOTepHOU ceTu MHTepHeT (nanee — ObITOBBIE yCcayru 6e3 00beKTa ObITOBOIO
00CITy>)KUBaHMs), MCIIOJIHUTENb JOJDKEH IPEeIOCTaBUTh MOTpeOUTEN0 MH(OpPMAIUI0 O CBOEM
HauMeHOBaHUM ((pUPMEHHOM HAaMMEHOBAaHUH), a B CiIy4ae, €CIU HCIOJHUTENIEM SBIISETCS
WH/IMBUYAIBHBIA MpeANpUHUMATENb, — HHGOpManMio O (aMHINM, COOCTBEHHOM MMEHH,
OTUECTBE (E€CIIM TaKOBOE MMEETCS), PeKUME padOThl, HANMEHOBAHWU OKa3bIBAEMBIX OBITOBBIX
YCIYT B YKa3aHHBIX HH(POPMAIIMOHHBIX HCTOUHUKAX.

4. CyOBeKTHI, OKa3bIBAIOIINE OBITOBBIE YCIYTH, CAMOCTOSTEIHHO YCTaHABIMBAIOT PEXUM
palboThl MpUHAATIEKAIIUX UM OOBEKTOB OBITOBOTO OOCIHYXHBaHMS, PEKUM pPabOTHl 0e3 (BHE)
00BEKTOB OBITOBOTO OOCTY)KMBaHHS 0O€3 COTJIACOBAHUS C MECTHBIMU HCIIOTHUTEIHHBIMH U
pacropsIUTeIbHBIMI OpraHaMu, APYTUMU TOCYJapCTBEHHBIMH OpraHaMH U 00ECHEeuuBaIOT €ro
cobmopaenue. VckimoueHne COCTaBisIeT PeXUM pabOThl OOBEKTOB OBITOBOTO OOCITY)KMBaHHS
nocie 23.00 u 1o 7.00, KOTOPBINA MOJJIEKUT COTVIACOBAHUIO C MECTHBIMHU HCIIOTHUTEIbHBIMU U
paclopsAUTEIbHBIMA OpPraHaMU [0 MECTY HaxOXXICHHsSI TaKuX OOBEKTOB, a TAKXKE PEXKUM
paboThl 00bEKTa OBITOBOTO OOCITYKUBAHUS, PACTIONIOKEHHOTO HAa TEPPUTOPUH UHTyCTPUATBHOTO



napka «Benukuii kamenb», mnociae 23.00 u g0 7.00, KOTOpBIM MOMJIEKUT COTIACOBAHUIO
C aAMUHUCTpale HHAYCTPUAIBHOTO Napka «Beaukuii kKamMmeHb».

5. B 00BbekTe OBITOBOrO OOCITYXHBaHUS B YAOOHOM JJisi 0003pEHHSI TOTPEOUTENIEM MECTe
JIOJDKHBI OBITH Pa3MelIeHbl Ha 0EJI0PYCCKOM U (MJIH) PYCCKOM SI3bIKAX:

KOIMSI  CBHJETENIbCTBA O FOCYJAPCTBEHHOW  PETUCTpPAllMM  IOPUAWYECKOTO  JIWIIA,
MHAMBUYAIIbHOTO NpPEANpPUHUMATEIIS, 3aBEepEHHAs HCIIOJIHUTENEM, a Takke HOoMep TesedoHa
WCTIOJTHUTEJIS;

uHbopMalMsg O HOMEpE JIMLEH3UU MU JHULEH3UPYIOLIEeM OpraHe, €ciu BHJ (BUIbI)
JeSITeTbHOCTH, OCYLIECTBIISIEMOM HCIIOIHUTENEM, TIOUICKHT JTULEH3UPOBAHHIO;

KOIIMSL JTOKyMEHTa 00 OLIEHKE COOTBETCTBHS C INPUIOKEHUSAMHU K HEMY, 3aBepeHHas
WCIIOTHUTENIEM (B CIydasiX, YCTAHOBJICHHBIX 3aKOHOAATEIILCTBOM);

IepevYeHb OKa3bIBa€MbIX BUJIOB OBITOBBIX YCIYT;

uHpopmanusa o Tapudax Ha oka3piBaeMble ObITOBbIE yciayru. [Ipu Hamuuumm CKHIOK
pasmemaercs  uHpopMmanus 00 UX  pa3Mepe  (JOBOAMTCS B IPOLICHTHOM  OTHOIIEHUH
K YCTAaHOBJICHHOH IIeHE JM00 B aOCOJIIOTHOM BBIPOKEHUHU B JICHEXKHBIX €IUMHHUIAX) U IEPHOJaX
JIEHCTBHS,

NepevYeHb KaTeropuii moTpeduTeeil, UMEIOIINX MPAaBO Ha JIBIOTHOE 00CTYKUBAHHE;

uHpopmanus 00 opraHax, OCYLIECTBIISIOUIMX  TOCYAAPCTBEHHOE  pEryJupOBaHUE
Y KOHTPOJIb B 00J1aCTH OBITOBOTO OOCIY)KMBAHHs HaceleHUs (HaMMEHOBAaHUE, FOPUIMYECKHUMA
azapec, Homep TenedoHa);

CPOKM OKa3aHHUs OBITOBBIX YCIYI, KpOME YCIYT TII0 TEXHUYECKOMY OOCITYXKHBAHUIO
Y PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPECTB.

[TorpeOuTento 1o ero TpeOOBaHUIO MPEJOCTABISETCS BO3MOXKHOCTH O3HAKOMHTBCS C
TekctamMu 3akoHa PecnyOiuku benapych «O 3amure mpaB moTrpeduteneil», TEXHHYECKUX
HOPMATHBHBIX TPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPBHIMH OKAa3bIBA€TCs OBITOBAs yCIIyra,
NPEeHCKYpaHTOM Ha OKa3bIBa€Mble OBITOBBIE YCIYTH.

6. B ciywasx, korga odopmieHHe 3aKa30B OCYIIECTBISICTCS BHE NMPUEMHOTO ITYHKTa B
COOTBETCTBUM € NMYHKTOM 9 Hactosummx IlpaBun u (Miam) mpu oka3aHMM OBITOBBIX YCIyr 0e3
o0beKkTa OBITOBOTO OOCTY)KMBAHUS, HCIOJIHUTENIb O005S3aH TMPEIOCTABIATh MOTPEOUTEIO
CBEJIeHUs, yYKazaHHble B MyHKTe 5 Hacrosimux [Ipasui. Ilpu sTom uHdopmanus o tapudax Ha
OKa3bIBaeMbl€ OBITOBbIE yCIyru 0€3 00beKkTa OBITOBOrO OOCITYKMBaHHUS JOBOJUTCS B peKjame, a
TaKke WHOM uHpoOpMaluu, cojepxalleiics B KaTajorax, IpOCHeKTax, Oykierax, Ha
¢otorpadusax 1100 B HMHBIX HH(POPMALMOHHBIX MCTOYHHKAX, B TOM 4YHCIE TJ00aibHOU
KOMIIbIOTepHO# cetu MHTepHeT, mpudToM, pazMep KOTOPOro He JOKEH ObITh MEHee MOJIOBHUHBI
HauOOoJbIIEro pazMepa WpHudTa, UCIOIB3YEMOIO B OITMCAHUN OBITOBOM yCITyTH.

7.1lpu BpeMEHHOM MpPOAJECHUM WM TPHOCTAHOBIEHUU PabOThl 00BEKTa OBITOBOTO
oOcCiyXKMBaHUsI JHUOO OKa3aHUs OBITOBBIX YCIyr 0€3 00beKTa OBITOBOIO OOCITYXKHUBaHHS
UCTIOJHUTENb 00s3aH YBEAOMHUTHb THOTpeOuTeneid o0 53TOM B TMOpPsJIKE, YCTaHOBICHHOM
3aKOHOAATEIBCTBOM.

8. Undopmarnust ¢ ykazaHueM (GaMHINHM, COOCTBEHHOIO HMMEHH, HAaUMEHOBaHMS
WCTIONTHUTENS JOJDKHA pa3MeniaThcsi Ha Oelmpke U (W) ofekae padOTHUKA HCIIOTHUTEIS,
HEMOCPEJCTBEHHO O0OCTY)KMBAIOLIIET0 IOTpeduTenel, MM Ha HHPOPMALMOHHON Tabiuuke
Ha pabouem MecTe.

I'JIABA 3
TPEBOBAHUS K JOKYMEHTAM, NOJATBEPKJIAIOIINM 3AKA3 U OILIATY
BBITOBOM YCJIYI'H

9. UcrioHUTENh CaMOCTOATENBHO OTPEACIsieT MECTO M CIOco0 OQOpMIICHHS 3aKa30B Ha
OBITOBBIC YCIIYTH, 32 UCKIIOYEHHEM YCIYyT B 00JacTH MPOM3BOACTBA FOBEIMPHBIX W3ICTHH U
aHAJIOTUYHOW MPOAYKIMHU, IO PEMOHTY IOBEIMPHBIX U3AEIUN, TEXHUUECKOMY OOCITYKHUBAaHUIO U
PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB.



3aka3pl Ha ycIayrd B OOJAacTH MPOHM3BOJCTBA IOBEJMPHBIX H3JEIUNA W aHAIOTUYHOM
MPOJYKIMH, 1O PEMOHTY IOBEIHPHBIX W3AETUI, TEXHUYECKOMY OOCITYXHUBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, a TaKXKe YCIYr, OKAa3bIBaeMbIX IEPEIBHKHBIMU
KOMIUIEKCAaMH CEPBUCHOTO 00CITY>KUBAaHHUS, O(OPMIISIFOTCS] HCTIOJTHUTEJIEM B IPUEMHOM ITYHKTE.

10. UcnoHUTENH BIpaBe OTKA3aTh MOTPEOUTENIO B ODOPMIICHUH 3aKa3a, eCIIH:

[0 TEXHUYECKHM WJIM TEXHOJOTHYECKHM TMPUYMHAM OKa3aHHWE OBITOBOW YCIyrd He
MIPEJCTABISETCS BO3MOXKHBIM;

3amacHble 4yacTt, (ypHUTYpa, ChIpb€ WJIM WHOM Marepuan (llajee — marepuai) Judo
U3Jenus, TepefaHHble IMOTpeduTeNeM [Uis OKa3aHUs OBITOBOM YyCIYrW, HEIOCTaTOYHBI II0
KOJIMYECTBY, HEIIPUTOIHBI WIIK HEAOOPOKAYECTBEHHBI, a TAK)KE HE MPElyCMOTPEHbI TEXHOJIOTHEN
OOCITy’>)KMBaHHsI M PEMOHTA, Pa3pabOTaHHOW HM3TOTOBUTEIEM MEXAaHHYECKOTO TPAHCIIOPTHOTO
CpEICTBa, 3JEKTPOOBITOBBIX TOBAPOB;

NOTPeOUTENh U UCTIOJIHUTENb HE TOCTUTIIHM COTJIacHs IO BOMPOCY O CTOMMOCTH MaTepuaa
(u3menus), mepeJaHHOTO OTPEOUTENEM JIJIsl OKa3aHUs OBITOBOM YCIyTH;

NOTPeOUTENh W UCIIOJIHUTENb HE JIOCTUTIIM COTJIACHS TI0 CPOKaM OKazaHUsl OBITOBOM
yCIyTH, MPOIIEHTY U3HOCA U3JIEJHs, O BUJE U YCIOBUSX 00paOOTKH U3EIHS;

y TOTpeOWTeNs WMEIOTCS TPHU3HAKK AaJKOTOJIILHOTO OINBSIHEHUS JIMOO COCTOSHUS,
BBI3BAHHOTO MOTPEOJICHNEM HAPKOTUYECKHX CPENICTB, NMCUXOTPOIHBIX BEIIECTB, WX aHAJIOTOB,
TOKCHYECKUX WM APYTHX OyPMAHUBAIOUINX BEILECTB;

Matepuan (u3genue) B HapylleHHue TpeOoBaHMI 00s3aTenbHOrO sl  COOMIOCHUS
TEXHUYECKOTO HOPMAaTHUBHOTO IIPABOBOT'0O aKTa MEpeAaH NOTPEOUTENEM HE B YUCTOM BHJIE;

UMEIOTCS JIpyIrMe OCHOBaHUS, MPEAyCMOTpPEeHHble HacTosmuMu [IpaBunamMu, HHBIM
3aKOHOJATEILCTBOM, B TOM YHCJIE OOS3aTeIbHBIMH JUIS  COONIONEHUS TEXHHUYECKHUMHU
HOPMAaTUBHBIMH NPABOBBIMU aKTaMHU.

11. 3aka3 odopmisieTcss HUCIONHUATEIEM B MUCHBMEHHOW (opMe myTeM COCTaBICHUS
JOKYMEHTA, MOATBEPKAAIOIIETo 3aKa3 (Jajee — JOKYMEHT, OJITBEPKIAIOIINI 3aKa3), KOTOPHIi
JIOJKEH COZIePIKATh:

HaMEHOBaHME JOKYMEHTA;

HauMeHoBaHHE ((PUPMEHHOE HAUMEHOBAHME) U MECTO HAaXOXKIACHMS MCIIOJHUTENS, a €CIU
UCTIOJHUTENIEM SIBJISIETCS WHAMBHUIYAIbHBIM NMpeArnpUHUMATENh — ero (paMuinio, coOCTBEHHOE
UMs, OTYECTBO (€C/IM TAaKOBOE HMEETCSs), MECTO JKUTENbCTBA, CBEJIEHUS O TOCYAApCTBEHHOU
perucTpanyy 1 HaMMEHOBaHUM OPraHa, OCYLIECTBUBILIETO €r0 TOCYAAPCTBEHHYIO PETUCTPALIHIO;

(dhamMuiuio, COOCTBEHHOE MM, OTUECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KHTEIIbCTBA,
KOHTAKTHBIH Tesne(oH NoTpeOuTeNs;

HauMEHOBAaHME OKa3bIBa€MOW OBITOBOM yCIIyIH;

Tapud Ha OKa3bIBaeMyIO0 OBITOBYIO YCIYTy, HpEABapUTEIbHYIO CTOMMOCTb 3aKa3a B
OTHOIICHHUU YCIYT TI0 TEXHUYECKOMY OOCTYXKHBAHHIO H PEMOHTY MEXaHUYECKHUX TPAHCTIOPTHBIX
CpencTB B Oemopycckux pyonsx. Ykazanue Tapuda (IpeaBapUTeNbHON CTOMMOCTH) B
Oelopycckux  pyOJasIX W HMHOCTPAHHOM  BaliOTe  JIOMYCKaeTCss B yCTAHOBJICHHBIX
3aKOHOJATEIBCTBOM CIy4asiX OKa3aHMs yCIYT 32 HHOCTPAHHYIO BaIOTY;

naty ohopMIIeHHS 3aKa3a v IUTAHUPYEMBIH CPOK OKa3aHUs OBITOBOW YCITYTH;

HaMEHOBaHME, ONHMCAHUE, KOJIMYECTBO U CTOMMOCTh MaTepHuaia (U3/enus), Iepe1aHHoro
noTpeOuTeNeM [T OKa3aHus OBITOBOH YCITyTH;

CTOMMOCTh MaTepuasla HCIIOJHHUTENS, UCIOJIb3yeMOro MpU OKa3aHWU OBITOBOW YCIYTH,
€CITH TaKasi CTOMMOCTh He BKJIFOUEHA B TapHu(] Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

MPOLIEHT U3HOCA U3/ENusl, IPUHUMAEMOI0 B PEMOHT (32 MCKIIOUEHUEM 3JIEKTPOOBITOBBIX
TOBApOB, METAUIMYECKUX W3MENUH, MeOenn, MeXaHHYeCKUX TPAHCIOPTHBIX CPENCTB),
XUMUYECKYIO YUCTKY, JJIsl OKPACKH U (M) HHTEHCU(HUKAIMH [[BETA, B CTUPKY;

TapaHTUHHBIA CPOK HAa OKa3aHHYI0 YCIYTY (32 MCKIIOYEHHEM YCIYT 10 TEXHUYECKOMY
OOCITy’)KMUBAaHHIO M PEMOHTY MEXaHMUYECKHX TPAHCHOPTHBIX CPEICTB, TapaHTHHMHBIM CPOK Ha
KOTOpBIe 0OPMIIAETCS B COOTBETCTBHH ¢ MyHKTOM 107 HacTosimux [IpaBun);

JpyTUe CBEJCHHUS, CBSI3aHHBIE CO CIIEU(PHUKON OKa3bIBaeMOI ObITOBOW yCIYTH;



MTO/NUCH UCTIOTHUTEISL U TIOTPEOUTEIS.

JIOKYyMEHT, TOATBEPXKAAOMUI 3aKa3, OPOpMIISIETCS B JBYX O3K3EMIUIIpax, OJWUH W3
KOTOPBIX BBIIACTCS TOTPEOUTEINIO, & APYTO OCTACTCS Y UCTIOTHUTETIS.

be3 odopmiieHHs TOKyMEHTa, MOATBEPKAAIONIETO 33aKa3, MOXKET BBIOJHIATHCS 3aKa3 Ha
OKa3aHWe OBITOBBIX YCIYT MO METOAY CaMOOOCIY>KWBAaHHUS, YCIYr MAPUKMAXEPCKUX, OaHb U
IYIICBBIX, OKa3aHWE OBITOBBIX YCIIYT, BBINOJIHSIEMBIX B TPUCYTCTBUHM IOTPEOUTENS WIA B
COOTBETCTBUH C YCJIOBHSIMH M TPEOOBAHHUSIMH, Pa3MEIICHHBIMU UCIIOJHUTENIEM B YIOOHOM IS
0003peHusl MOTpeOUTENeM MecTe, U He TPEOYIOMNX WHAWBUAYAILHOTO TOIXO0Na, CPOYHBIX
ycIyr, ycayr d¢oroatense, GoTo- U KHHOIA0OpaTOpUi, MO PEMOHTY OOYBH, BBITIOJHEHUIO
MEJIKOTO PEMOHTA IMIBEHHBIX U TPUKOTAKHBIX M3JICIHIA, PEMOHTY YacOB, I0YACOBOMY ITPOKATy, a
TaK)Ke B MHBIX CIy4asX, yCTAHOBJICHHBIX HACTOSIIIUMU [IpaBuiamu.

Hcnonaurtens 00s3aH BBIJATh TOTPEOMTENIO TUIATS)KHBIA JOKYMEHT, a TPU OKa3aHUH
ObITOBOM yciyru 0Oe3 TpPHUMEHEHHs KacCOBOTO OOOPYAOBAaHUS WM IUIATEKHBIX TEPMUHAIOB B
cllydasiX, TPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —IOKyMEHT C OIPEICICHHOW CTEIEHBIO
3amuThel, WHMOpMANUs 00 W3rOTOBJICHHM W pealn3anud OJaHKa KOTOpPOro BKIIOYCHA B
AJIEKTPOHHBIA OaHK JTaHHBIX OJIAHKOB JOKYMEHTOB M JIOKYMEHTOB C OINPE/ICICHHON CTEIEHBIO
3aIUTHI U TICYATHOU MPOTYKIIHH.

12. CroumocTth MaTepuasia (WU3I€NUs), NEPEIaHHOTO TIOTPEOUTENIeM I OKa3aHHs
OBITOBOW YCIYTH, W TPOICHT W3HOCA W3JEIHs, TPHHUMAEMOTO B PEMOHT (32 HCKIIOYCHHUEM
AJIEKTPOOBITOBBIX TOBAPOB, METALIMUECKUX H3JCIHMA, MEOETH, MEXaHHMYECKHX TPAHCIOPTHBIX
CPEICTB), XUMUYECCKYIO YHCTKY, JJI OKpacku W (WJIM) WHTCHCU(UKAIIUU I[BETA, B CTUPKY, MIPH
OTCYTCTBUH METOJIMKHU OTPE/ICICHHUS MPOICHTA U3HOCA U3JIENUS OTPEACIISIOTCS 10 COTJIAIICHUIO
MEXTy TIOTPEOUTEIEM U UCTIOTHUTEIIEM.

13. [Ipu yrpare moTpedHUTENEeM JOKYMEHTA, MTOITBEPIKAAIONIETO 3aKa3, U3JICIUE BBIIACTCS
MOTPEOUTENI0 HAa OCHOBAHWHM €0 NMUCHBMEHHOTO 3asBJICHHS TPH TPEABSIBICHUN OKYMEHTA,
YIOCTOBEPSIONICTO JTMYHOCTh MOTPEOUTEINS, WA CBUCTEIILCTBA O PErHCTPAIMK XOAaTalHCTBa O
MIPEOCTABIIEHUH cTaTyca OeKeHIla, TOTOJIHUTENFHON 3aluThl Wi yoexxumia B PecryOnnke
benapycy nubo cBUAETENHCTBA O MPEAOCTABICHHM OMOJHUTENBHON 3amuThl B PecmyOmmke
Benapych (B cimydae OTCyTCTBUS TIOKYMEHTA, YIOCTOBEPSIOMIETO JINYHOCT ).

HcnonuuTtenh HE HECET OTBETCTBEHHOCTH 3a BBbIOAYY HW3ACTUS JIPYroMy JIHILY,
MPEeIbIBUBIIEMY JOKYMEHT, ITOATBEPKIAIONMIMN 3aKa3, €CId BblJada MPOW3BEJACHA 1O
MOCTYTUICHUS 3asBIICHUSI TOTPEOUTENS 00 yTpaTe STOro JOKYMEHTA.

[Toso)keHUsT 4YacTH BTOPOM HACTOSAMIETO ITYHKTa HE PACIPOCTPAHSIOTCS Ha BBIIATY
MOTPEOUTENI0 MEXaHHYECKOTO TPAaHCIOPTHOTO CpEACTBA TMOCJIE OKa3aHWsl YCIYTH IO
TEXHUYECKOMY OOCTY)KUBAHUIO U PEMOHTY MEXaHHUECKHUX TPAHCIIOPTHBIX CPEJICTB.

I'/IABA 4
MMOPAAOK OIIVIATHI BBITOBBIX YCJIAYT

14. TTorpeOutens 00s3aH OIJIATHTh OKAa3aHHYIO MCIIOJHUTEJIEM B IOJHOM oOBbeMe
OBITOBYIO YCIYTy Iociie ee mpueMku norpeduteneM. C corjacusi moTpedutessi oka3biBaemast
ObITOBast yclilyra MO>KeT OBbITh OIUIaYyeHa UM IpU O(GOPMIICHHH 3aKa3a MOJHOCTHIO MM MyTeM
BHECCHHS aBaHCA.

Vcnonaurens BrOpaBe yJIepKUBaTh y ceOs H3AeiIHe 0 MOJIHON omjaThl MOTpedHTesneM
OBITOBOI YCITYTH, €CITM HHOE HE TIPEAYCMOTPEHO JOKYMEHTOM, TOTBEPIKIAIOIINM 3aKa3.

15.[lpu mnoBBIIIEHHH ceOECTOMMOCTH JUOO H3MEHEHMH oObeMma OBITOBOM yciayru B
mporiecce ee OKa3aHus UCIIOJHUTEIh BIIPaBe MO COTJIACOBAHUIO C MOTPeOUTENEM (TIPOU3BOAUTCS
COOTBETCTBYIOIIAsl 3allUCh B JOKYMEHTE, MOJATBEPXKIAIOLIEM 3aKa3) MepecMOTpeTh Tapud Ha
JTaHHYIO OBITOBYIO YCIYTy TIpH YCIOBHH COOJIOJCHUSI CPOKOB €€ OKaszaHWs, TOpsIKa
(dbopmHupoBaHUs HOBOTO Tapuda.

N3menenne mocie opOpMIIEHHS 3aKa3a CTOMMOCTH IIPEIOCTABICHHOTO HCIHOIHUTEIEM
MaTepHala He BJIeUeT nepepacyera Tapuda Ha JaHHYIO OBITOBYIO yCIYTY.



16. McnionHuTenb HE BIIpaBe 03 coriacusi MOTpeOUTENs OKa3bIBaTh €My JIOMOHUTEIbHBIE
miatHele ycayru. IlotpeGutens BIpaBe OTKa3aThCsl OT OIUIAThl TAKMX YCIYT, a €CJIM OHHU yikKe
OIJIa4YEHbI — NOTPEOOBATh OT UCIOJHUTEIS BO3BpaTa YIJIau€HHON CyMMBI.

17. VicnonHuTenp BIpaBe MPH OKAa3aHUU CPOYHOU yCIyru K Tapudy Ha OBITOBYIO YCIYTy
yCTaHaBJIMBaTh HAaJ0ABKY 3a CPOYHOCTh. B cilydyae HapyleHUs HCIIOJIHUTEIEM CPOKOB OKa3aHUs
CpPOYHOH yCIyr Haja0aBKa 3a CPOYHOCTh HE B3MMAETCs, a €CIM OHa YXe OIllaueHa
HOTPEeOUTENIEM — BO3BPAILACTCS EMY.

18. Marepuan HCHOJIHMTENs, MCIOJIB3YEMbIl IpU OKa3aHMUM OBITOBOHW  YCIIyTH,
OIUTaYMBaeTCs moTpeduTeneM Mnpu OQGOPMIICHUH 3aKa3a IIOJIHOCTBIO MM B  pasMepe,
OINIPEJICJICHHOM  COIJIAIICHHEM MEX1y HCIIOJIHUTEIIEM U IOTpeduTeneM, C  yCJIOBUEM
OKOHYATEJILHOTO pacyera MpH MpHEeMKe NoTpeOuTeIeM oKazaHHOH OBITOBOHM ycimyru. Marepuan
MOJKET OBITh IPEAOCTABIIEH UCIIOJHUTEIEM C YCIOBUEM OIUIATHI €10 CTOMMOCTH IOTpeOUTENIEM B
paccpouky. CornamenuemM MeXy HUCIIOJHUTENEM U MOTPEOUTEIEM MOXKET OBITh MPETyCMOTPEH
MHOW TIOpSZOK pPAacyeToB 3a Marepuan ucnosnHutens. Ilopsaok ydera MarepHuasos,
HCIIOJIB3YCMBIX TP OKa3aHHUU OBITOBBIX yCIyr, 3a UCKIIIOYCHHUEM YCIIYT 110 XUMHYECKOH YHUCTKCEC,
OKpacke W (WIM) MHTEHCU(UKALMM I[IBeTa H3JeJIUH, B 00JaCTH INPOU3BOJACTBA FOBEIUPHBIX
W3CIMA W AHAJIOTMYHOW MPOAYKLIMH, II0 PEMOHTY IOBEJIMPHBIX W3ACIHNA, TEXHUYECKOMY
OOCIIy’)KMBAaHMIO M PEMOHTY MEXaHHMYECKUX TPAHCIOPTHBIX CPEJACTB, OIpeneNsercs
UCIIOJTHUTEJIEM CAMOCTOSITENIBHO.

I'JIABA §
MHOPAAOK OKA3AHUA BBITOBBIX YCJIYI

19. UcnonHutenp 00s3aH OKa3aTh OBITOBYIO YCIYTy, Kaue€CTBO KOTOPOH COOTBETCTBYET
TpeOOBAaHUSAM 3aKOHOAATENBCTBA, B TOM YHCIE OO0S3aTEIbHBIX I COOJIIOJCHHUS TEXHUYECKUX
HOPMATHBHBIX IIPABOBBIX aKTOB, U YCIOBMSM, COJIEPKAIIUMCS B JTOKYMEHTE, IOATBEP:KIA0IIEM
3aKas.

20. Ucnonuutens 00s3aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHbIE B JJOKYMEHTE,
MOJITBEPKIAIOLIEM 3aKa3, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbCTBOM.

Cpok oka3aHMsl OBITOBOM ycHyru ompezaensercs JAarod (MepuojoM), ¢ KOTOpOH
WCIIOJIHUTEIb JOJKEH MPUCTYNUTh K OKa3aHUIO OBITOBOW YCIYTrH, U (WIM) aToi (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JJOJDKEH 3aKOHUYUTh OKa3aHUE ObITOBOM YCIIyTH.

Teuenune cpoka okazaHusi OBITOBOM YCIyrH, HCUHCISEMOrO 4YacaMH, HAYUMHAETCS C
MOMeHTa (akTuyeckoro oQopMmieHHs 3aka3a, a HCUUCIAEMOro MIHSAMM, HENEISIMU WU
MECSIIIaMU, — CO CJIEAYIOIIEro AHA ociae opOpMIICHHS 3aKas3a.

Ecnu mecsn He nMeeT COOTBETCTBYIOIIETO YNCIA, CPOK OKAHUMBAETCS B IIOCIENHNUE CYTKU
sToro Mecsina. Eciau cpok OKOHYAaHMSI OKa3aHUs OBITOBOW YCIyTHM NPUXOJUTCS Ha Hepabouui
JIeHb, THEM OKOHYaHMs OKa3aHUs OBITOBOM YCIyTM CUMTAaeTcs CIEAYIOIUH 32 HUM pabouuit
JIeHb.

B nokymeHTe, MOATBEp)KJIAIOIIEM 3aKa3, MOTYT OBITh MPEIYCMOTPEHBI CPOKHM Hadajga |
OKOHYAHUS OTJEJIbHBIX TAllOB OKa3aHUs OBITOBOM YCIyTH.

[Ipu oka3aHuM OBITOBOM yCIYyrM B MHOM COIJIACOBAHHOM C IOTPEOUTENIEM MECTe BHE
MIPUEMHOT0 MYyHKTa HCIOJHUTENb 00ECTeunBaeT SIBKY CBOEro pabOTHHKA B COTJIACOBAHHOE C
noTpeOuTeneM BpeMsi, a MoTpedutTens 00s3aH CO3/1aTh HEOOXOIUMBIE YCIOBUS JJISi OKa3aHMA
OBITOBOM yCITyTH.

B cnyyae HEOOXOOUMOCTH JOCTaBKHM MCIIOJHHUTEIEM H3/EIHs, MpeIMeTa MpokaTra Cpok
JIOCTAaBKH YKa3bIBA€TCS JIOMOJHUTENIBHO B IOKYMEHTE, ITOITBEPKIAIOIIEM 3aKa3.

21. Oka3aHue OBITOBOW YCIYTM 1O M3TOTOBJICHUIO HM3AETHA MOXET HPOM3BOIUTHCA IO
ACKM3aM MOTpeduTens, oOpa3laM HCHOJHUTENS, a TakKkKe C HCIOJIb30BaHUEM KaTaJloOroB,
KYPHAJIOB U APYrHMX WHPOPMALMOHHBIX MaTEpPHAJIOB, O YeM IPOU3BOIUTCS 3aMUCh B IOKYMEHTE,
noJTBepxkAarouieM 3akas. [lo xkenaHuo MOTpeOUTENsT MOTYT ObITh BBINOJIHEHB! OTCTYIUICHUS OT
00pa3loB HCIOJHUTENS M TEXHOJOTHUH W3TOTOBIICHUS W3JENHA, YIOCTOBEpSIEMbIE IMOAMUCHIO
NOTpeOUTENS B TOKYMEHTE, OATBEPKIAIOIIEM 3aKa3.



[To >xenmaHwWio MOTPEOUTENS] MCIIOTHHUTENEM JIOJDKHA OKa3bIBAaThCS KBaTU(UIIMPOBAHHAS
KOHCYJIbTAIlMs B BEIOOpE MOJENH, (pacoHa MM KOHCTPYKLUUHU U3JENNs, PACUBETKUA U CTPYKTYPbI
MaTepuaia, a Takke B COCTaBICHUH 3CKU3a U3/1ETHs.

22. ViconHuTtens 0053aH 0Ka3aTh OBITOBYIO YCIYTY C UCIIOJIb30BAaHUEM CBOETO MaTepuara,
€CJIM UHOE HE IIPEYCMOTPEHO IOKYMEHTOM, MOATBEPKAAIOIINM 3aKa3.

Hcnonb3yemplii UCHOJHUTENIEM MaTepuall JODKEH COOTBETCTBOBATH TPEeOOBAHUIM
00513aTENBHBIX ISl COOMIOIEHUS TEXHUYECKHX HOPMAaTHUBHBIX ITPABOBBIX aKTOB.

Hcnonuutens 00s13aH TPEIOCTaBUTH IMOTPEOUTENIO IO €ro TPeOOBAHMUIO JTOKYMEHTHI,
YJIOCTOBEPSIOLIME KAaueCTBO U OE30MaCHOCTh MCIOJb3yEMOr0 HCIIOJIHUTEIEM MaTepuania, ecilu
opopmileHHE  TakUX  JOKYMEHTOB  fBIE€TCS  00s3aTeNbHBIM B COOTBETCTBUHM  C
3aKOHOAATEIbCTBOM.

KonnuecTBo marepuaa, He0OX0IMMOTO JJIsl OKa3aHUsl OBITOBOM YCIIYTH, OIIPEEIIeTCs 110
YTBEP)KICHHBIM HOpMaM pacxoja MaTepuana U corjacoBbiBaeTcsi ¢ morpedutenem. [lpu
OTCYTCTBUM HOpPM pacxoja Marepuaja ero KOJMYECTBO ompeiensercs Mo (aKTHYEeCKOMY
pacxojry MaTepHala 1 COTJIACOBBIBACTCA C TIOTPEOUTEIEM.

23. Marepuall UCIOTTHUTENS U HEOOXOUMBIE JUIS OKa3aHUsI OBITOBOM YCIYTH TEXHUYECKHE
CpeAcTBa, WHCTPYMEHTHI W TMpOYee JOCTABISIOTCS K MECTY OKa3aHHs OBITOBOWM YCIIyTH
WCIIOJIHUTEJIEM 32 €0 CUET, €CIIM MHOE HE OIPE/IeTICHO B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

24. VicionauTtens 00s3aH CBOCBPEMEHHO B MHCBMEHHOH (hopme, THO0 MyTeM Mepenadu
MOTPEOUTENIO COOOIIEHNUS O TelaeOoHy, THO0 MOCPEACTBOM MHBIX KaHAJIOB CBSI3U HIIK CIIOCOOOB
(c momoupl0 r100aJbHOM KOMIBIOTEPHOM ceTH VIHTepHEeT U Jpyrux CpeAcTB CBs3N),
MO3BOJISIIOIIMX ~ JOCTOBEPHO YCTAHOBHUTH, UTO COOOIIEHHWE MCXOAUT OT HUCHOIHUTEIS,
NpeaynpeauTh TOTPEOUTENs M 10 MOJYYeHHsT OT HEro yKa3aHWil B MUCBbMEHHOH (opme, 11bo
MyTeM Imepenadyu cooOiieHus 1o TenedoHy, Jaud0 MOCPEICTBOM HHBIX KAHAJIOB CBS3U WU
CTIOCO00B (C IOMOIIBIO TII00ATBPHON KOMIBIOTEPHON ceTH WMHTEepHET M qpyrux CpeicTB CBS3H)
MIPUOCTAHOBUTH OKa3aHUE OBITOBOW yCIyTH MpU OOHAPYKEHUH:

HENPUTrOJHOCTH WJIM HEJO0OpPOKaueCTBEHHOCTH IEpPEAaHHOI0 IMOTpeOuTeNneM Marepuana
(u3penus);

BO3MOXXHBIX HEOJArOmpUATHBIX Il MOTPEOUTENS IMOCIEACTBUI BBINOJIHEHUS] €ro
yKa3aHMii 0 crioco0e OKa3aHus OBITOBOM yCIyTH;

MHBIX 3aBUCALIUX OT MOTPEOUTENE OOCTOSTENHCTB, KOTOPhIE MOTYT CHU3HUTHh KauecTBO
OKa3bIBaeMOM OBITOBOM yCIYI'M WM MOBJIEYb HEBO3MOXKHOCTD €€ 3aBEepIIECHUS B CPOK.

Ucnonnurens, He MNpeaynpeAuBIINN TOTpEOUTENsT 00 YKa3aHHBIX OOCTOSITENIbCTBAX
U (MIM) TPOJOJDKMBIIUM OKa3aHUE OBITOBOM YCIIyTH, HECET OTBETCTBEHHOCTh 3a KauyecTBO
OKa3bIBAEMOW OBITOBOM YCIIYTH.

VcnonHuTens BripaBe MPEeKpaTUTh OKa3aHUe ObITOBOM YCIYTH U HOTPeOOBATh BO3MEILICHHS
MIPUYMHEHHBIX B CBS3M C ATHUM YOBITKOB, €CIIM IMOTPEOUTENh, HECMOTPSI Ha CBOEBPEMEHHOE
NPENYNPEXACHAE, B  CONVIACOBAHHBIM  CPOK  HE  3aMEHHT  HENPUTOJHBIA  WIH
He0OpOKAaYeCTBEHHBI MaTtepuan (M3/eNne), He HW3MEHUT YKa3aHWHW O Ccroco0e OKa3aHus
OBITOBOM yCIyru JINOO HE YCTPAHUT MHBIE OOCTOATENHCTBA, KOTOPHIE MOTYT CHU3UTh KaueCTBO
OKa3bIBaeMOMN OBITOBOW yCIIyTH WM MOBJI€Yh HEBO3MOXKHOCTD €€ 3aBEPIIECHHUS B CPOK.

Vcnonuurens BOpaBe OTKa3aTh MNOTPEOUTENIO B OKAa3aHUU OBITOBBIX YCIIYT, €CIH
y MOTpeOUTENsI UMEIOTCS MPU3HAKU aJKOTOJIBHOTO OINbSHEHUS JHUOO COCTOSHUS, BBI3BAHHOIO
noTpeOIeHneM HapKOTHYECKUX CPEJICTB, MCUXOTPOIHBIX BEIIECTB, X aHAJIOIOB, TOKCHUYECKHX
WIK JpYyruxX OJYPMAaHMBAIOIIMX BEIIECTB, a TAaKK€ B MHBIX CIy4asX, HPeayCMOTPEHHBIX
Hacrosiuumu [TpaBunamu.

25. UcnonHuTeNh HECET OTBETCTBEHHOCTh 332 COXPAHHOCTH, SKOHOMHOE HCITOJIb30BaHHE
MaTepuana (M3aenus), NepeJaHHoro MoTpeduTeNneM st OKa3aHusi ObITOBON YCIIYTH.

[Tocne oxoHuaHUsl OKa3aHUs OBITOBOM YCIIYTH UCIIOJIHUTENb 0053aH MPEJICTaBUTh OTYET 00
M3pacXoJI0OBaHUU MaTepuaia, BO3BPATUTh €ro OCTaTOK MHOTPEOUTENI0 MM C €ro corjacus
MpUOOpECTH y MOTPeOUTENsT OCTABIINKCS HEUCIIOJIB30BAHHBIN MaTepuai Mo JOTOBOPHOM IICHE,
€CJIM MHOE HE IIPEyCMOTPEHO HacTosmuMu [IpaBuiamu.
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B cinywyae mnonHOW WM YacTMYHOM yTpaThl (MOBPEXKIEHUS) MaTepuana (U3Ienus),
MepeaHHOro TOTpPeOUTeNIeM Il OKa3aHWs OBITOBOM YCIYrHM, WCIHOJHUTETh 00s3aH B
TPEX/JHEBHBI CPOK 3aMEHUTh €r0 HJCHTUYHBIM MaTepuajoM (M3JelMeM) aHaJOrMYHOTO
KauecTBa M MO JKEJAHUIO MOTPEOUTENsT OKa3aTh OBITOBYIO YCIYTY C HCIIOJIb30BAHUEM 3TOTO
Marepuana (U3genus), a IpU HEBO3MOXXHOCTU OCYILIECTBJIEHHUS 3aMEHbl — BO3MECTUTH
MOTPEOUTENIO JBYKPATHYIO CTOMMOCTb YTPauyeHHOro (IMOBPEXACHHOI0) marepuaia (U3aenus).
CrouMoCTh yTpaueHHOTro (MOBPEXKIEHHOI0) MaTepuaa (U3e/usi) ONpeesieTcs HCXOs U3 ero
CTOMMOCTH, YKa3aHHOW B JIOKyMEHTE, MOATBEpKAaromeM 3aka3. CTOMMOCTb yTpPau€HHOTO
(IOBPEXIEHHOTO) M3/AEIHUs, IPUHITOTO B PEMOHT, XUMUYECKYIO YUCTKY, JJII OKPACKU U (WJIN)
WHTEHCU(HUKAIMU 1BETa, B CTUPKY, OMpENeseTcs] UCXOs U3 CTOMMOCTH W MIPOIEHTa HM3HOCA
u3genus (3a UCKIIOUEHHEM 3JIEKTPOOBITOBBIX TOBAPOB, METAIMUECKUX H3ACIHMA, MebOenH,
MEXaHUYECKUX TPAHCHOPTHBIX CPEJICTB), YKa3aHHBIX B JOKYMEHTE, MOATBEpPXkKAatoiieM 3aka3. B
cllyyae MUCBMEHHOTO OTKa3a MOTPeOMTeNs MNPHHATH MOBPESKACHHBIM Marepuan (M3aesue)
WCIIOJIHUTEJb BIIPaBe YTHJIM3HPOBATh (YHHUUTOXKUTH) MOBPEXKICHHBIA MaTepuan (u3aenue) audo
HCII0JIb30BATh €r0 JJIsi CBOMX HYX].

Hesnanue ucnonHuTeneM OCOOBIX CBOWCTB M XapaKTEPUCTHK Marepuana (U3lenus) He
0CBOOOJKIAET €ro OT OTBETCTBEHHOCTH.

Hcnonuutens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJIHYIO WM YaCTUYHYIO YTpaTry
(moBpexaeHue) marepuana (M3leNusi) MOTPeOUTENs, €CIU JOKAXKET, YTO TMOTpeOHTeNnb ObuI
MpEeNyNnpexaeH UM 00 0coObIX CBOMCTBaX M (WJIM) XapaKTEepUCTUKAaX MaTepuana (U3enus),
KOTOPBIE MOTYT TIOBJIEUYB 32 COOO0I €ro MOJHYIO WM YaCTUYHYIO YTPaTy (MIOBPEXKIACHHUE).

26. IloTpeOuTenp BOpaBe B IMpoOLieCCE OKa3aHUS OBITOBOM yCIyrd BHOCHTH YacCTHYHBIC
U3MEHEHHS B 3aKa3, €CIM MX HCIIOJIHEHHWE TEXHUYECKHM M TEXHOJIOTMYECKHM BO3MOXKHO. Bce
W3MEHEHHUS COTJIACOBBIBAIOTCSI C UCIOIHUTENEM, BHOCITCS UM B JIOKYMEHT, MOATBEPKAAOIINN
3aKas.

27. Ecny MCHOJIHUTENh CBOEBPEMEHHO HE MPUCTYIMAET K OKAa3aHHIO OBITOBOW YCIYTH WIH
BBITNIOJIHSET paboTy TakuM 0Opa3oM, UTO JENIaeT SIBHO HEBO3MOKHBIM OKOHYAaHUE €€ K CPOKY,
noTpeOuTeNs BIpPaBE OTKA3aThCs OT OKa3aHMsA OBITOBOM YCIyrm M moTpeboBaTh BO3BpaTa
yIUIaYEHHOW 3a €€ OKa3aHWe CYMMbl M BO3MEIIEHHS YOBITKOB, CBSI3aHHBIX C OTKa30M OT
oKa3aHMs ObITOBOM yciyru. McrmomHuTens o0s3aH yIOBIETBOPUTH TpeOOBaHUS MOTpEOUTENS O
BO3BpaTe YIJIAYEHHOM 3a OKa3aHuE OBITOBOM YCIYyrd CYMMBI — B TEUEHUE CYTOK CO JHS
NpEIbsIBICHUS] JaHHOTO TPeOOBaHUS, O BO3MEIIEHUH YOBITKOB — B TEUeHHE 7 JHEH co AHA
MIPEIbSBIECHUS] COOTBETCTBYIOILIETO TPEOOBAHMUS.

28. [loTpeOuTens BHpaBe JTOCPOYHO OTKA3aThCS OT OKa3aHHs OBITOBOM yCIyrH, OIUIaTUB
HCIIOJIHUTEINIO (PAKTUUECKH TOHECEHHBIE pAacXO/ibl HA €€ OKa3aHHUE.

[Tocne ocymiecTBIeHHs YKa3aHHBIX PacyeToB pe3yJIbTaT He3aBepIIEHHONW OBITOBOM yCIyrH
BO3BpAIlaeTCs NOTPEOUTENIO, €CIM 3TO HE HMCKIIIOUEHO BBHJY XapaKTepa OKa3aHHOW ObITOBOM
YCIYTH.

29. UcnonauTtens AODKEH 3a 15 MUHYT M0 TpekpamieHusi oOciyxuBaHus (00eIeHHBIN
nepepbB, OKOHYaHHEe paboThl) mpeaynpeautb o0 3ToM mnorpebureneil. B ciyuae
HEBO3MOXKHOCTH OKa3aHHsl YCIYT'M B IOJIHOM OOBbEME B TE€UEHHE OCTABIIETOCS BPEMEHHU JI0
MIpEeKpaIleHus: 00CTyKUBaHHsI MOTPEOUTENSAM, HE OIUIATHBILUM 3aKa3, MOXKET OBITh OTKa3aHO B
IpHeMe 3aKasa.

30. B dotoarense M mapuKMaxepcKux, HE HMMEIOIIMX JETCKUX 3ajJ0B, AETH A0 7 JeT
00CITyKHBAIOTCS] BHE OUYEPETH.

WNuBanuael [ rpynmnel, ©HBAIUABI C HApYyIIEHHUEM OIOPHO-ABHUraTeNbHOrO amnmapara Il u
Il rpynmbel uMerOT mpaBo Ha 0OCITy)KMBaHHWE B OO0BEKTax OBITOBOTO OOCIYy)XHBaHHS B
[IEPBOOYEPETHOM MOPSAKE.

Hcnonuurenem MoxeT ObITh MPEJOCTAaBICHO MPUOPUTETHOE MPAaBO Ha OKa3aHUE OBITOBBIX
ycayr uHBamuaam | rpynmsl, JAeTAM-MHBaJIMJIAM B Bo3pacTe 10 18 mer, umHBanIMgaMm ¢
HapylIeHUEM OMoOpHO-ABHUrarenbHoro ammapara II w III rpynmel mo MecTy HaXxOXIEHUS
notpedutens (Ha JOMy y IOTpeOUTENs, B OpraHnu3aliy 3APaBOOXPAHCHUS U IPYTUX MECTax).
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30" ITpn okasaHHH OBITOBBIX YCIYT HCIONHHTEIEM IOJKHBI COOMIONATHCS CAHHTAPHO-
TMTUEHUYECKHEe TpeOOBaHUS B YAaCTH  COJEP)KaHMsSL  TEXHOJIOTMYECKOTo  000pyHOBaHMI,
WHCTPYMEHTOB,  NpHOOpOB,  HMHBEHTaps,  Oenbs,  COCTOSHUS  AJMHHUCTPATHUBHBIX,
IIPOU3BO/ICTBEHHBIX, CIYKEOHBIX, TEXHUUECKUX MOMEIIEHUH U TEPPUTOPUH, yIAIEHUS OTXO/I0B,
00paboTKU (CTHPKH, TTIAKEHUS U XpaHEHUs) Oelbsi (MOJOTEeHEel, XajJaToB U APYroro), OYMCTKH
U J1€3UMH(EKLUU UHCTPYMEHTOB.

[Tpu HE0OXOIUMOCTH MCTIOTHHUTENh 0053aH O00ECIEeUnTh OKa3aHHE MOTPEOUTENIO TEepBOi
IIOMOIILH.

I'TABAG6 _
MNOPAAOK IPUEMKHU OKA3AHHOU BBITOBOU YCJIYI'U

31. TloTrpebuTenp 00s3aH ¢ y4yaCTHEM HWCIOJIHUTENS OCYIIECTBUTH MPHEMKY OKa3aHHOM
OBITOBOH ycITyTH (fajiee — mpueMKa).

32. [lorpeburens, OOHAPYKUBILIUI MPU MPHEMKE HEAOCTATKH OKa3aHHON OBITOBOW yCIYTH,
00s13aH HEe3aMeUINTENIbHO 3aBUTh 00 3TOM UCIIOJHUTEIIIO.

Henoctatku okazaHHOW OBITOBOM YCIYTHM OTpakarOTCA B JIOKYMEHTE, MOATBEPKIAIOIIEM
3aKa3, WJIM HHOM JOKYMEHTE, YIOCTOBEpSIOLIEM IMPUEMKY, C YKa3aHHEM JaThl IMPHEMKH,
YIOCTOBEPSAIOTCS MOANUCIMHU UCIIOJHUTENS U IOTPEOUTENSL.

33. IlotpebuTenb, OOHAPYKUBIIMKA TOCIE MPUEMKH HEIOCTATKU OKa3aHHOW OBITOBOM
YCIIyTH, BIIpaBe MpPEIbSBUTH UCIIOJHUTENIO TPEOOBAaHUS 00 MX YCTPAaHEHUHU B TEUEHHE CPOKOB,
ycTaHOBJIEHHBIX B cTathe 31 3akona PecriyOnuku benapychk «O 3amure npaB noTpeOUTEIeH».

34.Ilpu mnpenbsBICHUU TOTpeOUTETIEM TpeOOBaHMIA, CBA3aHHBIX C HEIOCTATKAMH
OKa3aHHOM OBITOBOI YCIIyrM, UCHOJHUTENb JOJDKEH MPOBECTH NPOBEPKY KauecTBa OKa3aHHOMN
OBITOBOM YCITyT'H, €CIIM 3TO BO3MOXKHO IO XapaKTepy TaKOW yCITyTH.

IIpy BO3HUKHOBEHHMH CIOpPa MEXIYy IOTpPEOUTENEM W HUCIOJHUTEIEM O HaIUYUH
HEJOCTAaTKOB OKa3aHHOW OBITOBOM YCIYI'M W TNPUYMHAX HUX BO3HUKHOBEHMSI HCIOJHUTEIb
JIOJKEH TPOBECTH HKCHEPTH3y OKa3aHHOI OBITOBOM YCIIyTH, €CIIM 3TO BO3MOXKHO IO XapakTepy
TakOM YCIIyTH, 3a CBOW CuUeT B MOPSJAKE, YCTAaHOBJIEHHOM 3aKoHoJAaTenbcTBOM. O Mecte u
BPEMEHU MPOBEJICHUS SKCIIEPTU3BI MMOTPEOUTEND J0JKEH ObITh W3BEIICH B MMCBMEHHOM (opMme.
[ToTpebuTtens BnpaBe y4acTBOBATh B IIPOBEPKE KAUeCTBA M MPOBEIECHUH IKCIIEPTU3BI OKa3aHHOU
OBITOBOM yCIyr'M IMYHO WJIM YePE3 CBOETO MPEICTaBUTE.

[ToTpebuTtens BOpaBe OCHOPUTH 3aKIIOUYEHUE SKCIEPTU3bl OKa3aHHOW OBITOBOM YCIYrH B
CyaeOHOM MOpsIKe.

Ecnu B pe3ynbrare npoBeAeHUs SKCIIEPTU3BI OYAE€T YCTAaHOBIEHO OTCYTCTBUE HAPYLIEHUIN
CO CTOPOHBI WCIIOJHMUTENS WIM NPUYUHHOW CBSI3U MEXAY JEHCTBUSAMHU HCIOJIHUTEN MU
OoOHapyKEHHBIMU HEJOCTaTKaMH, MOTPEOUTENb 00513aH BO3MECTUThH HUCIIOJHUTENIO PACXOJbl Ha
IIPOBEJIEHUE DKCIIEPTHU3BI.

35. B ciydae, ecnim Ha OKa3aHHYIO OBITOBYIO YCIYI'y YCTaHOBJICH TapaHTUHHBIA CPOK,
UCTIOJHUTENb 00s3aH BBIJATh MOTPEOUTENIO T'apaHTUHHBIA TAJIOH, B KOTOPOM JOJDKHBI OBITH
YKa3aHbl JaTa MPUEMKH M MPOJOJDKUTEIBHOCTh TapaHTUHMHOTO CpOKa. ['apaHTHMHHBIMA CPOK
HAUYMHAET UCUUCIIATHCS C JaThl IPUEMKH 3aKa3a oTpeOuTeseM.

JlomyckaeTcsi oopmiieHuE TapaHTUMHBIX 00S3aTENLCTB MyTEM OTMETKH TapaHTUHHOTO
CpOKa B JJOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

36. VcnonHuTeNh HECET OTBETCTBEHHOCTH 32 HEAOCTATKH OKAa3aHHOW OBITOBOW YCIIyTH, Ha
KOTOPYIO YCTAHOBJIEH TapaHTUHHBIN CPOK, €CJIM HE JOKAXKET, YTO OHM BO3ZHMKIIM I1OCIIE IPUEMKHU
BCJIE/ICTBUE HapyUIEHHs MOTpeOUTEeNeM MpaBuil UCIIOJIb30BaHUS PE3yJIbTaTOB OBITOBOM YCIIyTH,
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIMMOMN CUJIBIL.

37. UcnonauTtens 00s3aH COOOMIMTH MOTPEOUTENIO CBEIEHHS O TPABWIAX W YCIOBHUSIX
3¢ heKTUBHOTO U 0€30MaCHOTO MCIIOIB30BaHMS pe3ybTaTa OKa3aHHOW OBITOBOW YCIyTH U WHBIE
CBEJIEHUs, KOTOPblEe B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, B TOM YHCIIE 00s3aTeIbHBIMH IS
COONIIONICHUSI TEXHWYECKMMU HOPMATUBHBIMU TIPAaBOBBIMH  aKTaMH, OOS3aTENbHBI IS
IIPEJOCTABIICHUS TOTPEOUTEIIO.
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38. Eciiu moTpebuTenb YKIOHSETCS OT NMPUEMKH HW3JENUs, WCHOJIHHUTENb BIpPaBE IOCIE
MUCBMEHHOTO TIPEIYNPEKICHNS MOTPEOUTENsT 0 HEOOXOAUMOCTH OCYIIECTBICHUS MPUEMKH I10
UCTEYCHUH JABYX MECSIIEB CO IHS TaKOTO MPEIYNPEXACHUS HPUHATH MEPHI M0 pealu3aliu
U3JIETHS ¥ IPYrHe Mepbl B COOTBETCTBHHU C 3aKOHOIATEIbHBIMU aKTaMH.

[Ipy HEBO3MOXHOCTH peaju3allid H3JENINs B TCUCHHE IIECTH MECSIEB HCIOIHHUTENb
BIIPaBE IOCJE€ MUCBMEHHOTO MPEAYNPEkKACHHUS MOTPEOUTENs HCIOIb30BaTh TaKOe H3JIEIUe
B IPEANPUHUMATEIBCKON  JESATEIbHOCTH IO CBOEMY  YCMOTPEHHIO,  CAaTh  HM3Zeiue
Ha YTWIN3AIHUIO  (3JIEKTPOOBITOBBIE TOBAapbl), B TOM YHCIE TPH HAIMYAU Y U3JCIUSL
3HAYUTENBHBIX Je()EKTOB U MOBPEXKJICHHH BCIEACTBHE €0 JUIMTEIBHOTO CPOKa IKCILTyaTallHH
noTpeduTeNeM, a U3JeNus, He MOUIeKAIINe YTHIH3auuy (IIBEHHbIE U TPUKOTAXKHBIC W3ICIIHS,
00yBb, U3ETHS KOKTaTaHTEPEH, KOBPOBBIE U3JIENINS), — YHUYTOXKHUTD MO aKTy YHUUTOKECHUSI.

I'JIABA 7
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJYT 11O NTPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKHUX TPAHCIIOPTHbBIX CPEJACTB

39. [Ipu odopmiieHnn 3aka3a Ha OKa3aHHWE OBITOBOM YCIYTH 1O MPOKATy, apeH[e, B TOM
qucae MEXaHWYECKUX TPAHCHOPTHBIX CPEICTB, HUCIIOJHUTENb BIpaBe MpHU IPEeIOCTaBICHUU
npeaMera MpoKaTa CTOMMOCTBIO cBbimie 30 0a30BBIX BEIMYUH MOTPEOOBATH OT MOTPEOUTEINsS
IPEIbSIBICHUS TOKYMEHTA, yJOCTOBEPSIOLIEr0 JUYHOCTh NOTPEOUTENS, UM CBUIECTEIbCTBA O
perucrpanmy XoAaraiicTsa o MPeI0CTaBICHNUN cTaTyca OeXeHIla, TOMOIHUTEIbHON 3alUThl WK
yoexuma B Pecniybnuke benapych 1100 cBUAETENBCTBA O MPEIOCTABICHUN JOMOJIHUTEIBHON
3amuThl B PecnyOnuke benapych (B ciaydae OTCYTCTBHUSI JTOKYMEHTa, YAOCTOBEPSIOILEIO
JIMYHOCTB), WM JOKYMEHTA, YA0CTOBEPSIOLIET0 JUYHOCTh U CTaTyC BOEHHOCTYXAIEr0, CIPAaBKU
0 3apa0OTHOI Mjare, CTUNIEHAWU WM HHBIX JOXOAAX 3TOTO MOTPEOMTENs 3a TPU MOCIEIHHUX
Mecsna.

Ucnonaurens Takxke o0s3aH moTpeboBaTh OT mMoTpedutensi B Bo3pacte oT 14 mo 18 jer
IPEIbsIBICHHS MTUCbMEHHOTO COTJIaCHsI OHOT0 U3 poauTesel (YChIHOBUTENEH, IoneunTeneil) Ha
opopmileHHE 3aKa3a Ha OKa3aHME OBITOBOM YCIyrd IO MpOKaTy, apeHae, B TOM 4YHCIE
MEXaHUYECKHUX TPAHCIOPTHBIX CPEJCTB, WIM COTJIACUS Ha MPEIOCTABJICHUE JIEHEKHBIX CPEJCTB
JUIS ONIPEJIETICHHOM 1eJY, WM COTJIacHsl Ha CBOOOIHOE pacHopsKEHHUE JIEHEKHBIMU CPEJICTBAMU,
yJIOCTOBEPEHHBIX B YCTAHOBJIEHHOM IOPAIKE OJHUM M3 CIEAYIOIUX CIOCOOO0B:

HOTApUyCOM WJIM JPYTUM JOJDKHOCTHBIM JIMIIOM, MMEIOIIMM IIPaBO COBEPIIATh TaKOE
HOTapHajbHOE JIeiCTBUE;

aJMMHHCTpallel 1o Mecty paboTbl (yueObl) Takoro MOTPEOUTENs, POIUTEINS
(YCBIHOBUTESI, TOTICUNTENS);

OpraHM3aluei, OCYyIIECTBISIONIeH JKCIUTyaTalMio  OKWIMIMHOrO (GoHAa U (UIn)
MPEJOCTABIAIONIEH O KUIMIHO-KOMMYHAJIbHBIE ~YCIYTH, IO MECTy JKUTEIbCTBA TaKOIro
noTpeduTens, poauTens (YCbIHOBUTENS, OTIEYUTENs).

MexaHnuecKkoe TpPAHCIIOPTHOE CpEACTBO, Ha  YIpaBlIeHHE KOTOPbIM TpedyeTcs
MOATBEP)K/IEHUE TpaBa YIpPaBJICHUS, MPEIOCTaBISETCS MOTPEOUTEN0 B KadyecTBE IpeaMera
IpoKaTa TOJBKO TMpPU HAIMYUM Yy NOTPeOUTENss BOAUTENIBCKOTO  YAOCTOBEPEHHUS C
COOTBETCTBYIOIIEN KaTEropuen, NoIKaTeropuei.

[TorpeOuTens rapaHTUPYET AOCTOBEPHOCTb U JICHCTBUTEIBHOCTh YKa3aHHBIX B HACTOSILEM
MyHKTE JIOKYMEHTOB.

40. TIpenmeTsl mpoKaTa MOTYT BbIIaBaThCSl MOTPEOUTENSAM O] MOPYUUTEIHCTBO U (MIIN)
3aJJOr B YCTAaHOBJICHHOM WCIIOJHHTEIIEM TIOPSIKE B COOTBETCTBHHM C TpPeOOBaHUSMHU
3aKOHOJATEeNbCTBA. B  KauecTBe 3ajora HE MOXeT OBITh HCHOJB30BaH JIOKYMEHT,
YIOCTOBEPSAIOIIMN JIMYHOCTh MOTPEOUTENS, CBUAECTEIHCTBO O PErHUCTpallMU XoJaTaiicTBa O
MPEJOCTaBIEHUN cTaTyca OeKeHIla, TOTOJIHUTEeIbHON 3amuThl Wi yoexumia B PecnyOnuke
benapych, CBUAETENBCTBO O MPENOCTABICHUU JONOJHUTENbHOM 3amuTel B PecmyOmuke
benapyce.



13

41. Onexxna, mocTenbHOE Oenbe B KauyecTBE MpEeAMETa IMPOKaTa JOJDKHBI BbIIABATHCS
norpebutento B 4ucToM Buae. VcnonHurtens o00s3aH NpeIBapUTENBbHO IPOU3BECTH HX
XUMHUYECKYIO YUCTKY (CTUPKY).

42. B noxyMmeHTe, MOATBEPXKIAIOIIEM 3aKa3, IOMUMO CBEJICHMH, MPEIYCMOTPEHHBIX B
nyHkre 11 Hacrosmux IlpaBwi, noimkHa OBITH yKazaHa MHGOpManMs O HAJIMYUHM IUIOMO Ha
IpeaMeTe NpoKaTa, MoAJIeKaIleM OIJIOMOMPOBKE.

[lepenaua MexaHMYECKOIO TPAHCIIOPTHOIO CPEACTBA MOTPEOUTEINIO 110 JA0rOBOPY MpOKaTa
oopmIsieTcss IpueMo-C1aTOYHbIM aKTOM, KOTOPBIH I0JIKEH COJepkKaTh CIEAYIOLINE CBEACHU:

MapKa, MOJIeNIb, TOJ BBIYCKA, PETHCTPALMOHHBIA 3HAK, MpoOer (MpH HaJIHMYUHU), HOMEP
Ky30Ba (ko1 VIN) MexaHMYeCcKOIro TPaHCIIOPTHOT'O CPEJICTBA;

KOMIUIEKTHOCTh, HCIPAaBHOCTh MEXAaHUYECKOIO TPAHCIOPTHOI'O CPEJICTBA, HalIMuue
TOIUINBA, PA0OYUX U FKCIUTYaTALMOHHBIX )KUJKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPE/ICTBE;

MIOAINNCU UCTIOJHUTENS U OTPEOUTEISL.

[Ipuemo-cnaTrounslif akT opopMIIseTcs B IBYX 3K3EMIUIApax, OAUH U3 KOTOPBIX BbIIACTCA
MOTPEOUTEITIO, a IPYTrOW OCTACTCS Y UCTIOTHHUTEIIS.

43. VcnionHuTtenb 00s3aH 03HAKOMUTh MOTPEOUTEINs O] MOMNUCH C YCIOBUAMM IIPOKaTa,
OTBETCTBEHHOCTHIO 3a IOJHYIO WJIM YaCTUYHYI YTpary, MOBpEXKJEHUE, HEBO3BpAaT IpelIMeTa
IIpOKaTa, BO3BPAT €ro ¢ HapyLIEHHOH MI0MO0# JInO0 HE B YCTAaHOBIICHHBIH CPOK.

44. VicnonHutens 00s3aH NPOBEPUTD B MPUCYTCTBUU MTOTPEOUTENST HCIIPABHOCTh IIpEaAMETa
IIPOKaTa, O3HAKOMHUTh MOTPEOUTENs MOJ MOAMUCH C MPaBUJIAMM 3KCIUTyaTallud M COJEp KaHUs
IpeaMeTa MpoKaTa WK BbIJIaTh UX OTPEOUTEIIO0 BMECTE C IIPEIMETOM IIpOKaTa.

TexHuueckoe COCTOSIHME IPENOCTaBISIEMOr0 MEXaHHMYECKOro TPaHCIOPTHOIO CpPEICTBa
JIOJDKHO COOTBETCTBOBATh TPEOOBAHUAM O€30MaCHOCTH JOPOYKHOTO ABMIKEHUS U DKOJIOTUYECKON
O0e3onmacHocTd. McrnomHuTens  Takke ~00sd3aH  Iepeiarb  MOTPEOMTENI0  BMeECTe €
IIPEIOCTABIIAEMBIM B TIPOKAaT MEXAHWYECKUM TPAHCIOPTHBIM CPEACTBOM JOKYMEHTBHl Ha
MEXaHUYECKOEe TPAHCIIOPTHOE CPEACTBO (CBUIECTEIBCTBO O TI'OCYJApCTBEHHOM perucTpanuu
TPAHCIIOPTHOT'O CPEACTBa, pPa3pelIeHHe Ha JIOMyCK TPaHCHOPTHOIO CPEJICTBAa K YYacTHIO B
JOPOKHOM JIBH)KEHHMH, JOTOBOpP 0053aTENbHOTO CTPaxOBaHMS T'PAXKJAAHCKOM OTBETCTBEHHOCTH
BJIa/IETIBLIEB TPAHCIIOPTHBIX CPENICTB, APYTOil JOrOBOP CTPaXOBaHUs MIPHU €r0 HATMYHMH), KOTOPbIE
B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM JOJDKEH UMETh IpU ce0e BOAUTENb.

®daxT BO3BparTa MOTpeOUTENEM UCTIOTHUTEII0 MEXaHUYECKOTO TPAHCIIOPTHOTO CPENICTBA 110
UCTEYEHUH JO0roBopa IpOKaTa IMOATBEP)KAAETCS MOANUCAMH WCHIOJHUTENS W MOTpeduTens B
MIPUEMO-C/IaTOYHOM aKTe.

Bce mnperensum, Kacaromuecss KOMIUIEKTHOCTH W BHEIIHETO BHJA MEXAHUYECKOTO
TPAHCIIOPTHOTO CPEJICTBa, MOTPeOUTENh (UCIOIHUTENh) O00s13aH MUCHBMEHHO TPEIbSIBUTH
UCTIOJHUTENO0  (TOTPEOMTENI0)  HEMOCPEACTBEHHO NpHU  MOJIYYEHUH  MEXaHUYECKOro
TPAHCIIOPTHOI'O CPEJCTBA.

45. ApeHjiHas TUiaTa 1O JOTOBOPY IpOKaTa BHOCUTCS MOTpeduTeneM mpu opopMIICHUH
3aKa3a 3a BeCh MepHOJ] IpoKaTa. 3a MpoKaT MPeIMETOB, BbIJaBa€MbIX Ha CPOK Oojiee MecsIa, Mo
KEJaHUI0 TOTPEeOMTENsl TUlaTa MOXET BHOCHTBCS IIOMECSYHO: 3a TEpBBIH MeCsl — IpH
oopMIIEeHHH 3aKa3a, a 3a MOCIEAYIOIINE MECSIbl — He MO3JHee 5 KaJeHAapHbIX THEH ¢ naThl
HACTYIUJIEHHS] OYEPEAHOI0 CPOKA IIaTexka.

46. VcriomHUTEH BIIPaBE MPEIOCTABISATh CKHJIKH C YCTAHOBJICHHBIX Tapu(oB Ha MpOKaT
OTJENbHBIX IPEAMETOB IIPOKATA.

Pa3mepsl u mepuoibl JEHCTBUS CKHJIOK, IE€peueHb IPEAMETOB IpoKaTa, Ha MpOKaT
KOTOPBIX YCTaHOBJIEHbl CKHMJKH, PA3MEINAIOTCS HCIOJHHUTENIEM B YJOOHOM il 0003peHus
MOTpeOUTENIEM MECTE.

47. JloctaBka mpeaMeTa Mpokara NoTpeOUTeao 1 00paTHO MPOU3BOAUTCS MOTPEOUTENIEM,
€CJIM UHOE HE OTPe/IeNICHO JJOTOBOPOM MPOKaTa.

48. Tlotpeburenps 00s3aH MOIB30BATHCS MPEAMETOM IPOKATa B COOTBETCTBUU C ITPaBUIAMH
9KCIUTyaTalliH U COJEP KAHUS IPeaAMETa IPoKara.
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[TorpeOuTens He BIOpaBEe CaMOCTOATENBHO MHPOM3BOIUTH PEMOHT IpeIMETa IpOoKara,
IepeaBaTh IpeIMeT MPoKaTa B IOJb30BaHUE APYTUM JIMLAM, €CJIM MHOE HE IPEIyCMOTPEHO B
YaCTHU TPEThEHW HACTOSAILIErO ITyHKTA.

[lorpeOuTens B TedeHHE BCEro CpoKa AEWCTBUSA JOroBOpa IIPOKaTa MEXaHHUYECKOro
TPAHCIIOPTHOTO CPEACTBA O0f3aH IOAJEPKUBATH HAJUIEKAIIEE COCTOSHUE apEeHI0BAaHHOIO
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPENICTBA.

49. TIpu oO6Hapy)KEHUU HE OTOBOPEHHBIX MCIIOJIHUTEIEM HEAOCTATKOB B IIPEAMETE MpOoKaTa
norpedutens 00s3aH  HE3aMEUIMTENIbHO NPOUH(OPMUPOBATH 00 3TOM  HCHOJIHMUTEISL.
Wcnonaurens 06s3ad B Tedenue 10 aueit co AHA oOpalieHus moTpeOuTens, eciii HHOM CPOK He
YCTAQHOBJIEH JOrOBOPOM IIpOKaTa, OE€3BO3ME3JAHO YCTPAHUTh HEAOCTATKU JIMOO 3aMEHUTH
IpeaMeT MpoKaTa Ha aHAJIOTHYHBINA 0e3 HeZ0CTaTKOB. JlocTaBka mpeaMera mpoKaTa Ui peMOHTa
WM 3aMEHBbI M BO3BpAT €ro MOTPEeOUTEIO IPOU3BOASTCSA 3a CUET UCIIOTHUTEIS.

ApeHjiHas 1U1aTa Mo JI0OrOBOpY INpoKaTa HE B3UMAETCs 3a MEpPUOJ, B TEUEHHE KOTOPOTro
OTpeOUTENs HE MOT I0JIb30BaThCSl MPEIMETOM IIPOKATa, a €CIU IOTPEOUTENb yXKe BHEC
apeHHYIO0 IJIaTy IO IOrOBOPY IPOKaTa, OH BIPaBe MOTPEOOBATH OT UCIIOIHUTENS COPaA3MEPHOIO
YMEHBILIEHUS apeHIHOW IUIaThl 10 JOTOBOpPY IpOKaTa WM IPOJJIEHHMsS CpOKa IIpoKara Ha
COOTBETCTBYIOIIEE KOJIMUYECTBO JHEH 0€3 JOIIaThl MPH YCIOBHH, YTO HEJOCTATKH HE BHI3BaHBI
HapyLICHUEM IIPaBWJI DKCIUTyaTallui U COIEP KaHUs IIpeIMeTa IPOKaTa.

50. [TorpeOuTens BHpaBe BO3BPAaTUTH MPEAMET IpOKaTa TOCPOYHO. B 3TOM ciydae
UCIIOJHUTENb MPOU3BOAUT IepepacyeT apeHIHOHN IUIaThl MO JOrOBOPY IpoKaTa Mo Tapudam,
JCCTBOBABIIUM Ha JaTy 3aKJIIOYEHHs JOrOBOpa IMpOKaTa, UCX0nas u3 (PaKTHYEeCKOro BPEMEHU
BJIa/ICHUS U NIOJIb30BaHUS IPEIMETOM IIPOKATa.

51. Ucnonuutens BpaBe TpeOOBATh JOCPOYHOTO BO3BpaTa MpeaMeTa MmpoKara B ciydvae,
€CclId MOTPeOUTENb IMOJIb3YEeTCs MPEIMETOM IpoKaTa He B COOTBETCTBMM C €r0 HAa3HAYCHUEM,
CYLIECTBEHHO yXYJIIA€T COCTOSIHUE MPEeIMETa MpOKaTa UM HE BHOCUT OoJjiee ABYX pa3 MOAPSI
10 UCTEYEHUH YCTaHOBJIEHHOI'O CPOKa IUIaTeXa apeHAHYIO IUIaTy 10 AOr0OBOPY IPOKara.

Wcnonuutens Bnpase TpeboBaTh TOCPOUHOTO BO3BparTa MpeaMeTa IpoKara TOJIbKO MOoCie
HanpaBJIeHUsl NOTPEOUTETI0 TUCHBMEHHOTO MIPEAYIPEXKAECHUS O HEOOXOAUMOCTH BBIIOJIHEHHS UM
o0s3aTenbCTBA MO yIUIaTe€ AapEeHJHOW IJaThl MO JOroBOpY IpoKaTa MM HCHOJIb30BAaHUS
IIpeIMeTa MPOKaTa B COOTBETCTBUHM C €70 HA3HAYECHUEM.

52. Ilpu mpojyieHu# cpoKa MpoKaTa WM HECBOEBPEMEHHOM BO3BpaTe MpeaMeTa MpoKaTa
3a MPOJJIEHHOE WM MPOCPOUYEHHOE BpeMsl B3MMAaeTcs IulaTa Mo Tapudy, yCTaHOBIEHHOMY Ha
MOMEHT MPOJIEHUS CPOKaA MpoKaTa (B CiIydae ero MpoJUIeHHs) UM BO3BpaTa IMpeaMeTa npoKarta
(B ci1y4ae HECBOEBPEMEHHOTO BO3BpaTa MpeaAMeTa MpoKara).

53.[Ipn HECBOEBpEMEHHOM BO3BpaTe NpeIMeTa MpoKaTa WM HEBHECEHHH B CPOK
OYEepeJHOTO IUIaTeka MNOTPEOUTENh YIUIAYMBAET HCHOJHMUTENIO MOMHMO IUIaThl 3a IPOKAaT
HEYCTOMKY 3a KaXIblil IEHb MPOCPOYKM B pa3Mepe OJHOrO MPOLEHTa OT apeHAHOM IUIAThI 1O
JIOTOBOPY IIPOKATa 3a MPOCPOUEHHOE BPEMSL.

Heycroiika He B3umaeTcs 3a nepuo/J, Korja UCIIOJHUTENb He paboTall, a TakKe B Cllydasx,
KOTJla MOTpeOuTeNb JOKYMEHTAIbHO MOATBEPAUT HEBO3ZMOKHOCTh BO3BpaTa MpeaAMeTa Ipokara
WM BHECEHHUS OYEPENHOro IIaTeka 3a MPOKaT MO YBaXHUTEIbHOM mpuuyuHe. B MHBIX ciydasx
BOMpPOC 00 OCBOOOKICHUN OTPEOUTENS OT YIIAThl HEYCTOMKH peliaeT UCIIOTHUTEb.

54. Ilpeamer mpokarta Bo3BpallaeTcs NoTpeOuTeIeM B TOM COCTOSTHUHM, B KOTOPOM OH OBbLI
MIOJIYY€H, C Y4ETOM €CTECTBEHHOI'O M3HOCA.

[IpoBepka wHcCIpaBHOCTH  BO3BpPALIAEMOr0 MpeAMETa IpokKaTa MPOU3BOJIUTCS B
npucyrcTBUM notpeburens. O Bo3BpaTe MpeaMeTa IMpoKaTa IPOU3BOAMUTCS OTMETKAa B
JNOKYMEHTE, MOATBEPKAAIOLIEM 3aKa3.

55. Eciu mo OKOHUaHMM CpOKa OKa3aHUs OBITOBOM YCIYTM MO TPOKATy MOTPeOUTEINb
OTKa3bIBae€TCsd BO3BPAaTUTh MpEAMET IMpoKaTa W He coo0IIaeT O MpUYMHAX HEBO3BparTa
WCTIOJHUTEIIIO, C TIOTPEOUTENISI B3bICKUBAIOTCS:
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CTOMMOCTb IpEAMETa IIpoKaTa IO IEHE, CYLIECTBYIOIEH Ha MOMEHT B3BICKAHMS Ha
aHAJIOTMYHBIE TOBAphl B PO3HUYHON TOProBIIE, C yYETOM YCTAaHOBJIEHHOI'O UCIOJHUTEIEM U3HOCA
IpeMeTa poKaTa;

apeH/iHasl IJIaTa 1o JOroBOpY MPOKAaTa 3a NPOCPOUYEHHOE BPEMsI OJIb30BaHUS MPEAMETOM
npokarta 1o tapudy, AelcTByOMEMY Ha MOMEHT B3bICKaHUS;

HEYCTOMKa 3a KaX/blil J€Hb MPOCPOUYKHU B pa3zMepe OAHOI0 MPOLEHTA OT apEHHOM IIaThI
10 JOrOBOPY IIPOKATa.

56. B ciydae momHOH yTparel IpeaMmera mHpokaTta JUOO IMPHUBEICHHUS €ro B IOJHYIO
HEMPUTOAHOCTb B PE3y/bTaTe HAPYIICHHUS MPABWJI SKCIUTyaTallUd M COZIEp)KaHUs MOTpeOuTeNnh
HeceT OTBETCTBEHHOCTb KaK 32 HEBO3BpAT IPEeIMETa IIPOKaTa.

IIpy mnonHOW yTpaTe MEXaHWYECKOTO TPAHCIOPTHOTO CPEACTBA, IEPENAHHOrO
NOTPEeOUTENIO B Ka4ecTBE MpeMeTa IpoKaTa, MO0 MPUBEIECHUH €ro B IOJIHYIO HENPUTOJAHOCTh
B pe3ysbTaTe HapyUIEHMs] IPAaBUJI SKCIIyaTallud U COAEP)KAaHUS C MOTPEOUTENs B3bICKUBAETCS
CTpaxoBasi CTOMMOCTb MEXaHHYECKOI'0 TPAHCIIOPTHOI'O CPEACTBA (AEHCTBUTEIbHAS CTOUMOCTh
MEXaHUYECKOI'0 TPAHCIIOPTHOI'O CPEJCTBA B MECTE HAXOXACHUS B JICHb 3aKIIOUYEHUS J10TOBOpa
CTPaxOBaHHUS ).

57.B cnydae uyacTuyHOW yTpaThl (MOBPEXIEHHUS) NpPEAMETa IpoKaTa B pPeE3yJbTaTe
HapyLeHUs] MPaBUJl SKCIUIyaTallMM U COJAEP)KaHHUs MOTPeOUTeNb JTOJDKEH JI0YKOMILIEKTOBATh
(BOocCTaHOBUTH) IpenMeT Npokara. Eciaum J0yKoMIUIEeKTOBaHUE (BOCCTAaHOBJIEHHUE) IpelIMeTa
[IpOKaTa HEBO3MOXKHO, IIOTPEOMTENb HECET OTBETCTBEHHOCTb 3a YAaCTUYHYIO YTpaTy
(moBpexJieHue) nNpeAMeTa Npokara Kak 3a HEBO3Bpar €ro.

IIpy d4YacTMYHOM TOBPEXAECHUU (BBIABICHHMM HEUCIPABHOCTEH, HE  SBISIOIIUXCS
CIIEICTBUEM €CTECTBEHHOI'O H3HOCA) B pE3yjibTaTe HAPYLIEHUS MpaBWJI SKCILIyaTallud U
COJIepKaHUsI MEXaHUYECKOI'0 TPAHCIIOPTHOI'O CPE/ICTBA, IEPEAAHHOrO OTPEOUTENIO B KaUeCTBE
npeaMera mpokKaTa, € MOTPEOUTENsT B3BICKMBAETCS CTOMMOCTh PEMOHTAa MEXaHHYECKOTO
TPAHCHOPTHOI'O CPEJICTBA C YYETOM CTOMMOCTH 3aMEHSIEMBIX Y3JIOB U arperaTtoB, pacCUMTaHHas
IOPUINYECKUM  JIMIIOM WM WHIWBUAYAJIbHBIM TPEANPHHAMATENEM, OCYIIECTBISBIIAM
COOTBETCTBYIOIIUN PEMOHT.

JlocTtaBka mpenMera MpoKaTa K MECTy IMPOBEACHHUS PEMOHTAa M OOpaTHO B Cllydasx,
ONpPEACIEHHBIX B YaCTAX IEPBOM M BTOPOW HACTOSILErO ITYHKTa, MPOU3BOAUTCS 3a CUET
oTpeduTeNs.

58. [Ipu HapymieHun MIOMOBI Ha TpeAMETe MpoKaTa WCIOJIHMUTENb BIpaBe HAa3HAYMUTH
MIPOBEJICHUE IKCIEPTU3bI JIUIsl MPOBEPKH KauecTBa IIpeIMeTa MpoKaTa 3a cueT NoTpeOuTes.

59. 3aka3 Ha oka3zaHUe OBITOBOWM YCIyTHM MO HpOKaTy odopMiIseTcss Ha CpoK He Oolee
onHoro roxaa. Ilpu odopmieHnr Takoro 3akaza UCHOJHUTENb 00s3aH MPEAYCMOTPETh, YTOOBI
JIeHb BO3BpaTa MpeaMeTa IpoKaTa MpuXoaAnscs Ha pabounii 1eHb.

60. [Ipu momp30BaHUM TPEAMETOM MPOKaTa OJHUM TOTpeOHTENIeM B TeueHHe 12 mecsies
VCTIOJHUTEIb BIIPABE NPUHATH PEeIIEHHE O MPOJaXKe MOTPEOUTEINIO PeMeTa MpoKara.

I'/TABA 8
OCOBEHHOCTHU OKA3AHMSA BBITOBBIX YCJIYT 1O XHMH‘IECKOPI YUCTKE,
OKPACKE U (MJIN) UYHTEHCUD®UKAILIUU LIBETA U3JAEJIUNU

61. [Ipu odopmieHnH 3aKaza Ha OKa3aHHE OBITOBOM YCIYrM MO XUMHUYECKOW YHUCTKE,
OKpacke W (Wiau) WHTEHCHU(UKAIIMU I[BETa W3JACNUsS B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aKas,
MOMHMO CBEJIEHUH, MPEeIyCMOTPEeHHbIX B TyHKTe 11 Hactosmux IlpaBuin, AOMKHBI OBITH
YKa3aHbl KOMIIJICKTHOCTB, IIBET, (bypHI/ITypa, HMCIOIIHECA HEAOCTATKU U3JACIIHNA, HC YAAISICMBIC
MpU XUMHYECKON YHCTKE, OKpacke W (WIM) MHTEHCU(UKAIUU IBETa, AC(PEKThI, MMEIOIIHUECcs
Ha U3JeIAN  JI0 OOpaOOTKH, JOMOJHHUTEIbHBIC TUIATHBIC YCIYTH, OKa3bIBaeMbIC C COTJIACHS
noTpeouTens.

62. MicriotHuTENb 00s13aH TIPEIOCTABUTh MOTPEOUTENIO IO €ro TPEOOBAHHIO TOKYMEHT, Ha
OCHOBAHUU KOTOPOI'0 HMCIIOJIHUTCIIb OMPCACIACT MPOUCHT U3HOCA U3ACIIHA, IPUHUMACMOTO JJI
OKa3aHMs OBITOBOM YCIyTH M0 XMMHYECKOW YNCTKE, OKpacKe U (MJI1) HHTCHCU(UKAITUH 1[BETA.
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63. Vcnonaurens onpenaenser Bua 00pabOTKH M3JeNusl B COOTBETCTBHM C CUMBOJIAMH T10
yXOJly Ha MapKHPOBOYHOH JIeHTE M3lenus. B cirydae 4acTHUHOW MapKHPOBKHU MM OTCYTCTBHSI
MapKHPOBOYHOM JIEHTHI UCTIOJIHUTEIb BIIpaBe MPUHATDH 3aKa3 0e3 rapaHTUil KayecTBa OKa3aHHON
OBITOBOI yCIIYTH, O YeM 00s3aH NPEAYIPEAUTh TOTPEOUTENSI U MPOU3BECTH COOTBETCTBYOIIYIO
OTMETKY B JIOKYMEHTE, ITOITBEPKAAOIIEM 3aKa3.

64. [TotpeOuTtens 00s3aH MO TPEOOBAHUIO HCIIOJHHUTENSA CHATH (QYPHUTYDPY, KOTOpas
MOJKET OBITh MOBPEXKJIEHA B MPOLIECCE XUMUIECKON YHCTKU, OKPACKU U (MJIM) HHTEHCH(PUKALIUN
[[BETa, MPHUIIUTh K W3ACIHI0 ChEMHBIC JETAIM JHOO C COIIACUsl WCIOJHUTENS OIUIATHTh
BBIIOJIHEHUE YKa3aHHBIX paboT. B cioydae HEBO3MOXKHOCTH CHATH (QYpHHUTYpPY (KecTKas
dukcanys) WMCIOJHUTEIb BIpaBe IPHHATH 3aKka3 O€3 TapaHTHHM 3a €€ COXPAaHHOCTh U
LEJIOCTHOCTh, O YeM O00s3aH MpenylnpennuTh MOTPEOUTENIs U MPOU3BECTH COOTBETCTBYIOIIYIO
OTMETKY B JIOKyMEHTE, MOJTBEPXKIAIONIEM 3aKa3, MPU ITOM HCIOJHHUTENb JOJDKEH MPHHATH
HE00XO0AMMBIE MEPBI IO COXPAHEHHIO LIETIOCTHOCTU (DYPHUTYPHI.

65. [Ipn monydeHun wu3AENUs W3 XHMHYECKOM YHCTKH, TIOCIE OKpacku u (WIH)
MHTCHCU(UKAINH [IBETA MOTPeOUTENb 00s3aH MPOBEPUTH IO MECTY BBIIAYM H3/EIHS KaueCTBO
XUMHUYECKON YUCTKH, TIOCJIC OKPACKU M (MJIM) UHTCHCU(HUKAIIMU I[BETAa, COXPAHHOCTh UCXOIHOU
(b OpMBI, IETTOCTHOCTH, pa3Mep, IBET, PUCYHOK, PEITbEPHOCTD U3IEIHI.

I'’/IABA 9
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYI B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OJEXbI, IPEJIMETOB 1 AKCECCYAPOB OJIEXK/IbI U3 MEXOBBIX
MKYPOK, KOXXHW IYBJEHOW WJIH BBIAEJAHHOM, IIKYPOK MEXOBBIX
BBIJIEJTAHHBIX 1 OKPAIIEHHBIX

66. [Ipu odopmiennn 3akaza Ha OKa3aHWE OBITOBOW YCIyrM B 00JacTH TPOU3BOICTBA
KOJKaHOHM OJICXK/IbI, IIPEIMETOB U aKCECCyapoB OJICKIBI M3 MEXOBBIX MIKYPOK, KOXH TyOJICHOM
VI BBIJIEIAHHOM, HIKYPOK MEXOBBIX BbIIEJIAHHBIX M OKPAIICHHbIX MONy(paOpuKaTel U MIKYPKH,
IpeJCTaBIsieMble MOTpeOUTENeM, JOKHBI OBITh NMOMEYEHBl UM B NPHUCYTCTBUU HCIOJHUTEIS
MOJINMCHIO HAa MI3HAHOYHOW CTOPOHE MeXa.

67.IIlpu cnadye Ha BBIIEIKY IYIIHOTO M MEXOBOI'O ChIpbS, IIYOHOW OBUYMHBI OHM HE
JIOJDKHBI UIMETH CIIEN0B KPOBHU, I'PA3H Ha BOJIIOCIHOM IIOKPOBE, IIPUPE3U KUPA HA KOXKE.

I'’TIABA 10
NCKJIIOYEHA

68—69. McknroueHsl.

I'’IABA 11
OCOBEHHOCTH OKA3AHHUA BBITOBBIX YCJIYI' B OBJIACTH TIPOU3BOACTBA
IOBEJIMPHBIX U3IEJIUU U AHAJIOTUYHOU MTPOAYKIUHU, 1O PEMOHTY
FOBEJIMPHBIX U3JIEJIUI

70.[lpu odopmieHnH 3aka3a Ha OKa3aHWE OBITOBOW YCIYTM TI0O PEMOHTY WIH
U3TOTOBJIEHUIO FOBEIMPHBIX M3ACIUN M3 JPAarolleHHBIX METAJJIOB M JIParoleHHbIX KaMHEW B
JOKYMEHTE, IMOATBEPKIAMOIIEM 3aKa3, IMOMUMO CBEICHHM, IPELYyCMOTPEHHBIX B IyHKTe 11
Hacrosmux [IpaBui, nomkHBI OBITH yKa3aHbl HaUMEHOBaHHE, Macca W Mpoba AParoleHHOro
MeTayjga, pa3Mephl, LBET U (opma [paroleHHOro KaMmHs, HMEIIUecs HeA0CTaTKU
JparolleHHOro MeTajula M (WIM) JparoleHHOro KaMHfA, pa3Mep IIMHKU (Ul KOJjel),
HOpPMaTHUBHBIE NTOTEPU IIPU PEMOHTE, HOPMATHUBHBIN pacXo]] IparoleHHbIX METaJJIOB.

[Tpu opopmieHnn 3aka3a Ha OKa3aHUE OBITOBOW YCIYTH IO PEMOHTY IOBEIMPHOTO M3AEIIHS
C 3aKpEIUIEHHbIMU KaMHSIMH, KOTOpble He TpeOyeTcs W3BIEKaTb B XOJE OKa3aHHs OBITOBOM
yCIyru, B JOKYMEHTE, MOJATBEP)KIAIOLIEM 3aKa3, BMECTO MacChl JparoleHHOro MeTasuia
YKa3bIBAa€TCsl Macca IOBEJIMPHOTO U3/EIHUS C KAMHIMM.
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71. B3BemmBaHue IOBEIMPHBIX U3JIETUN W3 30J10Ta, IUIATUHBI (METaUIOB IIATHHOBOM
rpynmsl) ¥ cepedpa, a Takke JparolleHHbIX KaMHEW JOJKHO IPOW3BOJUTHCS Ha Becax
HEaBTOMATUYECKOT'0 IEHCTBUS CIELUATIBHOTO U BBICOKOT'O KJIACCOB TOYHOCTH.

Macca [OBEIMpPHBIX H3AETUI U3 30J10Ta U IUIATUHBI (METAJUIOB IUIATUHOBOWM TPYIIIIBI)
B 3aBUCHMOCTH OT B3BEILIMBaeMOil Macchl B auana3oHe oT 0 1o 1 xuiorpamMma ompezensercs
C TIpenenIamMu JoImyckaemMoi morpemnocty BecoB £ 0,01 rpamma, u3 cepedbpa — + 0,1 rpamma.

Macca nparorneHHbIX KaMHEH B 3aBHCHMOCTH OT B3BEIIMBaeMO# Macchl B quamna3one ot 0
1o 1000 xapat onpezensieTca Ha Becax ¢ MpeaeaaMu aonyckaeMon norpemnocty £+ 0,01 kapara.

72. Ilpu U3rOTOBJICHUH IOBEJIMPHOTO U3ACTHS U3 MaTepuaia, epeJaHHoOTO OTpeOuTeIeM,
UCIIOJIHUTENb 00s13aH 10 opopMIIeHHUs 3aKa3a Ha OKa3aHUE OBITOBOW YCIyTd MO U3TOTOBIICHUIO
IOBEJIMPHOTO M3/AEHS NPEAYIPEAUTh OTPEOUTENs 0 HETOCTATOYHOM KOJIMYECTBE MepelaHHOrO
MOTpeOuTeNeM JIparolleHHOro MeTalljla WM BO3MOXHOM ero ocratke. llpu odopmiienun
JAHHOTO 3aKa3a WCIOJHUTENb O00s3aH yKa3aThb B JIOKYMEHTE, IOJITBEPKAAIOLIEM 3aKas,
MIPUMEPHOE KOJIUYECTBO JPArolieHHOro MeTaIa, MOoAJIekKaIlero J00aBIeHHIO TOTPEOUTENIEM.

Wcnonnutens 00s3aH BEpHYTh MOTPEOUTENI0 BMECTE C IOBEJIUMPHBIM H3JIEIHEM OCTAaTOK
JParolieHHOTO MeTaJlla TaKoH ke MPOoOBI, KaK M IOBEJIUPHOE U3leiHe, B (hopMe MIaCTUHBI WIH
OBITOBOTO JIOMa C OTTHCKOM MMeHHHMKa (mm¢pa) ucnonnutens (0e3 kieiima ['ocynapcTBeHHOM
MHCIEKIUU TPpoOUpHOTo Haa30pa MuHucTepcTBa GMHAHCOB).

VcnonauTens BmpaBe C COTVIACHS TOTPEOUTENS OCTaBUTHh Yy ceOsi HEHUCIOJIb30BaHHBIN
JparolieHHbIi MeTamt maccoit He 6osee 0,3 rpamMa. [lpu 5ToM HcoOMHUTENH 0053aH BBHITLIATUTD
MOTPEOUTENI0 CTOMMOCTh OCTaBIIETOCS y WCIOJIHHUTENS HEHCIIOJIB30BAaHHOTO JIParoneHHOro
MeTaJljia 0 pacueTHOM IIeHe, YCTaHOBIEHHOM B COOTBETCTBHH C 3aKOHOJIATEIbCTBOM Ha MEPBBIN
pabouwuii 1eHb MecsIa, B KOTOPBI IOBETUPHOE U3/IENINE BBIAACTCS MTOTPEOUTEIIO.

73. VI3roTOBIIEHHOE IOBEIUPHOE U3JIENHUE JOKHO MPOUTH OmpoOOBaHUE U KIEHMEHHUE B
l'ocynapcTBeHHOM UMHCHEKUMU HpoOupHOro Haazopa MuHnucrepcrtBa (¢uHaHcoB. [lpu
oopMIIeHHH 3aKa3a HCIOJIHUTENb 0053aH yKa3aTh B JIOKYMEHTE, IMOATBEP)KIAIOIEM 3aKas,
CTOMMOCTb paboT MO ONMPOOOBAHUIO U KIEUMEHHUIO FOBEIIUPHOTO U3/IEIHS.

74. CpoyHast yciayra 1Mo PEeMOHTY OBEIMPHBIX HM3JENUN, OKa3blBaeMmas B MPHUCYTCTBHH
MOTpEeOUTENS, PErUCTPUPYETCS HCIIOJHUTEIEM B HAKOINUTEIbHOM BEIOMOCTH, B KOTOPOM
JOJKHBI OBITh yKa3aHbl HAaMMEHOBAaHHWE M CTOMMOCTH OKa3blBaeMOW OBITOBOW YCIYTH,
HaMEHOBaHHE, Macca M Tpola JParolleHHOro MeTaia (Ju00 IOBEIIMPHOTO W3JICIHS C
3aKpeMJICHHBIMA KaMHSMH, KOTOpble HE TpeOyeTcss H3BJIEKaTh B XOJ€ OKa3aHUs OBITOBOMU
YCIIyTH), pa3Mephl, IBET U (opMa AParoleHHOro KaMHsl, UMEIOINEcs HeA0CTaTKU JParolleHHOTo
MeTaia U (WIHM) AparoleHHOro KaMHs, pa3Mep HIMHKHU (IJ1 KOJiell), HOpMaTHBHbIC MOTEPU MPHU
pEMOHTE, HOPMATHUBHBIM pacxoJ] JparoleHHbIX METaJIOB, MOANUCU NOTpeduTens u
WCTIOTHUTEIIS.

75. Ilpn odopmiieHHH 3aKa3a Ha OKa3aHHE OBITOBOW YCIYTH MO PEMOHTY FOBEIMPHOTO
u3nenuss Oe3 Hamuuusi MNpoOUPHOro KieMa WIM C HapyUIeHHBIM MPOOUPHBIM KJeHMOM
UCIIOJIHUTENb 0053aH clenaTh OTMETKY O COCTOSIHUM MpOOMpPHOro KieiiMa B JOKYMEHTE,
MOATBEPKIAIOIIIEM 3aKa3, U B HAKONMUTEIHLHOU BEIOMOCTH.

76. [lparorieHHbIe METAJUTBI B CIIUTKAX (32 MCKIFOYEHHUEM MEpHBIX), CAMOPOJKAX, IITHXE,
IIacTUHaX 0e3 WMEHHUKOB (MU(GPOB) HM3rOTOBUTENEH, H3ACTUSAX MPOU3BOJICTBEHHOTO U
71a00paTOpPHOrO Ha3HAYEHMsI, IPOU3BOJCTBEHHBIX OTXOJaX (OMWUJIKU, CTPYKKM U JApyrue
OTXOJIbI), OpJIeHaX M MEJAISIX B TepepaOOTKy MJs W3TOTOBJICHHS IOBEIHPHBIX H3ACTUN HE
MIPUHUMAIOTCS.

I')TIABA 12
OCOBEHHOCTHU OKA3AHUA YCJIYI TAPUKMAXEPCKHX

77. ]lo Hayanma oOKa3aHWsI YCIHyTd MAPUKMAXEPCKUX HCIONHUTEIh OOS3aH BBIICHUTH Y
nmoTpeduTensi, a MOTpeOUTENh 00s3aH MPEAYNPEIUTh HCIOJHUTEIS 00 HWMEIOIMIMXCS y HETo
O0COOEHHOCTSIX ~ BOCHIPHUATHS U  NPOTHBONOKA3aHUSAX K  INPUMEHEHHIO MapproMepHO-
KOCMETHYECKON MPOAYKIIUH.
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HcnomuuTenb 00s3aH MpeAOCTaBUTh MOTPEOUTENIO 1O €ro TpeboBaHUI0 UH(pOpMALHIO 00
OCHOBHOM HMHIPEJUEHTHOM COCTaBe, CIIOCO0E NPUMEHEHUs, CPOKE TOJHOCTH HCIIOJIb3YeMOMH
naproMepHO-KOCMETHYECKON TPOTYKIIHH.

IIpu BeIe31HOM (hopMe OKa3aHUs YCIyT NapUKMaXepPCKUX UCIIOIHUTEINb JOJKEH UMETh IIPU
ceOe HaOOp MHCTPYMEHTOB M MaTE€PHUAJIOB, TAPAHTUPYIOIINX KA4eCTBO U O€30MaCHOCTh OKa3aHUs
TaKo¥ OBITOBOM YCITYTH.

78. TeXHOMOTMUECKOMY  TIPOLIECCY  OKa3aHWA  YCIAYrH  IapUKMaxepCKUX  JIOJHKEH
IPEJIIECTBOBATh BU3YaJIbHBIH OCMOTP MCIOJHHUTEIEM B 3aBUCUMOCTH OT cHenuduku
OKa3bIBaeMOM OBITOBOI YCIIyTH BOJIOC, yYaCTKOB KOKHOTO ITOKPOBA T'OJIOBBL, JIULIA, TEJa, HOTTEH,
pyK, Hor mnorpeoOutens. McmonHuTens BhpaBe OTKa3aTh NOTPEOUTENI0 B OKa3aHUHM YCIYT
MapUKMaxepCKUX, €CIU Y TOTPEOUTENS] UMEIOTCS:

OTKPBITBIE PaHbl, MUKPOTPaBMBbI;

M3MEHEHUs KOXKHOTO TOKPOBa (ChIMb, MSATHA, IISTYIICHUE), HOI'TEH, BOJIOC;

MOPa)KEHUS METUKYIIE30M.

VcnonauTeNb TakKe BIpaBe OTKA3aTh MOTPEOUTENIO B OKA3aHUU YCIYT MapHUKMaXepCKUX,
€CIIM OTPEOUTENh OJIET B BEPXHIOIO WM TPSI3HYIO OAEKAY, KOTOpask MOKET 3arpsA3HUTh OJEXKITY
Jpyrux norpedurenet, 1100 eciu noTpedurenem sBisercs peOeHOK, 00CITy)KMBaHHE KOTOPOTO
TpeOyeT NPUHYAUTEIBHOTO YAEpKaHUs B Kpeciie.

79.1lpu oxazaHum OBITOBOM YCIYTM TIO XHMHYECKOW 3aBUBKE, XHMHYECKOMY
BBIPSAMIIGHUIO M (WJIM) OKpacke BOJOC MCIOJHUTENb 00s3aH clenaTh 15-MUHYTHYIO
aNIUIMKallMOHHYIO Mpo0y Ha BHYTPEHHEW MMOBEPXHOCTHU MpeaIieubs U (WIK) Iuieya NoTpeOuTest
JUIl OLIEHKM WHAMBUIYAJIBHOM YYBCTBUTEIBHOCTH MOTpeOUTENs K JAHHOM mapgproMepHo-
KOCMETHYECKOU MPOLYKIINH.

B cnywae ompeneneHus MO anmIMKalMOHHOM NpoOe MOBBIMIEHHOW YYBCTBUTEIBHOCTH
noTpeduTens Ha MapPrOMEPHO-KOCMETHUYECKYIO MPOAYKIIMIO, a TAK)KE OTKa3a MOTPEOUTENs OT
IPOXOXKJCHHUS ANIUIMKAMOHHOW NpoObl HA TMOBBIIEHHYK) YYBCTBUTEIBHOCTb HCIIOJHUTEINb
BIIpaBE OTKa3aTb MOTPEOMTENI0 B OKAa3aHWW OBITOBOM YCIyrH IO XWMHYECKOW 3aBHBKE,
XUMHUYECKOMY BBINPSMIICHUIO U (MJIN) OKPACKe BOJIOC.

80. [Ipy oKa3aHWU yCIAYr MAPUKMAXEPCKHX MOXKET WCIIOJb30BaThCs IMapProMepHO-
KOCMETHYeCKas NpPOAYKIHUsS MoTpeduTens ¢ cornacus ucnoianurens. Ilpu wucnonpzoBaHuU
naproMepHO-KOCMETHYECKOW TPOIYKIIMH TTOTPEOUTENS HCIIOJHUTENh BIIpaBe MOTPEeOOBATh OT
noTpeOuTeNs MPeACTAaBICHUS HHCTPYKLIUMH 110 €€ UCIOIb30BAHUIO Ha O0EIOPYyCCKOM HIIM PYCCKOM
SI3BIKE.

81. O6cnyxuBaHHue MOTpedUTENEH B MAPUKMaXepCKOH OCYIIECTBIIIETCS B MOpsAKe o0IIen
ouepenu. Ilo pemieHnI0 HCMIONHUTENS Takoe OOCIYKHBAHHE MOXKET OCYUIECTBIATHCA 10
npeaBapuTeNbHOM  3anMcu.  VcnonHuTens  00si3aH  OKa3aTb ~ NOTPEOMTENIO  YCIYyry
MApUKMaxepCcKuX B Ha3HAYEHHOE B XOJIE IPEIBApUTENBHOW 3amucu BpeMms. [Ipm omosmanun
notpeOutenss Oonee yeM Ha 15 MUHYT KO BpEMEHM OKa3aHMs JaHHOH OBITOBOM ycmyrw,
Ha3HAYEHHOMY B XOJI€ TIPEIBAPUTEIILHON 3aICH, HCIIOIHUTENh BIPAaBE 0TKA3aThCsl OT OKa3aHUs
OBITOBOM YCIIYTM W MpPEUIOKUTh MOTPEeOUTENI0 Apyroe Bpems M (WIM) AaTy ee okazaHus. B
Ciydae TPEXKpaTHOW MPEIBApUTEIBLHON 3alUCH MOTpPeOUTeNs Ha OOCTYy)XHMBAaHWE W HESIBKH K
Ha3HAYEHHOMY BpPEMEHM OKa3aHHs YCIyrd MapUKMaxepckux ©0e3  uH(pOpMHpPOBaHHUSA
WCTIOJTHUTEIIS UCTIOTHUTEIh BIIPaBe OTKA3aTh MOTPEOUTEINIO B TPEIBAPUTEIILHON 3aITUCH.

TJIABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT IO YACTKE (CTUPKE) TEKCTUJIBHBIX
W3JEJUNA U U3JIEJIUN U3 MEXA

82. Ilpu odopmieHnn 3akaza Ha OKa3zaHHE YCIYr MO YHCTKE (CTHUPKE) TEKCTHUIIBHBIX
M3ICTNA W W3JENUiA M3 MeXa B JIOKyMEHTE, TMOATBEPXKIAIOIIEM 3aKa3, NOMHUMO CBEICHHH,
HperycMOTpeHHbIX B IyHKTe 11 Hacrosimux [IpaBui, moipkHBI OBITH yKa3aHbl Macca (Bec),
ACCOPTUMCHT, OBET, OTIIMYUTCIBbHBIC MMPU3HAKH n3aciaus, BHU/ TKaHU, HaJIM4nue
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HEOTCTHPBIBAEMBIX TISITE€H, NPOLEHT H3HOCAa W3JACHHs, NePEeKThl, HMMEIOIIMecs Ha H3ACTHH
110 00pabOTKHU, AOMOJHUTENbHBIE IJIATHBIE YCIYTH, OKa3bIBAEMbIE C COTJIacHsl MOTPEOUTENS.

[TorpeOutens 00s13aH MO TPEOOBAHUIO HCIIOJHUTENS CHATH (QYPHHUTYPY, KOTOpas MOXKET
OBITh MOBPEXK/IEHA B MPOIECCE YUCTKHU (CTUPKH), MPULIUTH K U3EINI0 ChEMHBIE JeTalli OO0 C
COTJIaCHsI MCIOJHUTENS OIUIATHTH BBHINOJIHEHHE yKa3aHHBIX paboT. B ciiyyae HEBO3MOXKHOCTH
CHATH QypHUTYPY (KecTKas (puKcaiysi) UCIIOJHUTENb BIpaBe MPUHATH 3aKa3 0€3 rapaHTUH 3a ee
COXPaHHOCTh W IEJOCTHOCTb, O 4YeM 00s3aH NpPEAYNpeIuTbh MHOTPEOHTENs] W TPOU3BECTH
COOTBETCTBYIOIIYIO OTMETKY B JIOKYMEHTE, MOATBEP)KAAIOIEM 3aKa3, IMPU 3TOM HCIOIHUTEIh
JOJDKEH MPUHATH HEOOXOIUMbIE MEPHI TI0 COXPAHEHHUIO LIEIOCTHOCTU (PYPHUTYPHI.

83. Ilpu odopmieHnn 3aka3za Ha OKa3aHHUE YCIYTHM IO YUCTKE (CTUPKE) TEKCTUIIBHBIX
U3JEIUH METO/IOM CaMOOOCITYXMBAHUSA IMOTPEOUTENI0 BBIIACTCS JTOKYMEHT YCTaHOBJIEHHOU
ucrnosHuTeNeM (OPMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa M BPeMsl YUCTKH (CTUPKH).

Hcnonaurens 00s13aH npornH()OPMUPOBATH MOTPEOUTEINSE O TOM, YTO B CIy4ae OMO3JaHHS
MOoTpeOuTeNss K HAa3HAUEHHOMY BpEMEHH YHUCTKH (cTupku) Oosiee ueM Ha 15 MHHYT OH
JOMyCKAETCSl K YUCTKE (CTHUPKE) TOIBKO MPU OTCYTCTBHH JIPYTUX MOTPEOUTENEH, MOITydaronInx
JTaHHYIO0 OBITOBYIO YCIYTy JMOO 3aMUCaHHBIX Ha BpPEMs, HA KOTOPOE MPETEH]IyeT OIMO3aBIIHii
norpedutens. B ciaydae HempemocTaBleHUS MOTPEOUTENI0 JaHHOW WH(OpPMAIHMH TIO0 BEIOODPY
MOoTpeOuTeNsl Ha3HAYarOTCs Apyras Aata U (Wid) Bpems YUCTKHU (CTUPKH) UM BO3BPAILACTCs
yIUTa4eHHas 3a OKa3aHUe TaKoH OBITOBOW yCIYTH CyMMa.

Ecnu mnotpebutens mnpenynpensl HUCIOJHUTENS O HESIBKE HAa YUCTKY (CTHUPKY) [0
YCTaHOBJIEHHOTO BPEMEHH YHCTKU (CTHPKHU), @ TAKXKE €CIIU MOTPEOHUTENbh HE MOXKET MPOU3BECTH
YUCTKY (CTHpPKY) B YCTAHOBJIGHHOE BpeMs IO BHHE HCIIOJHUTENSI, WUCIOIHUTENb 00s3aH IO
BBIOOpPY MOTPEOUTENST HA3HAYUTH JpPYyrue naty u (WIn) BpeMsl YHCTKH (CTUPKH) WM BEPHYTh
YILJIAYEHHYIO 332 OKa3aHWe JaHHON OBITOBON YCIYT'H CyMMY.

[Ipy okazaHuM yCIyrH IO YUCTKE (CTUPKE) TEKCTHIBHBIX W3ACIHNA METOJI0M
caMooOCTy)KMBaHUS B yIOOHOM i OOO3peHHs] TMOTPEeOUTENIeM MecTe€ JOJKHBI OBITh
pasMemieHsl  MpaBHWja  JKCIUTyaTallid  TEXHOJIOTHYECKOTO O0OpYIOBAaHUS W TMOPSIOK
TEXHOJIOTUYECKOT0 Mpolecca.

Jlua B Bo3pacte 10 18 €T K OKa3aHUIO YCIYI'M MO YHUCTKE (CTHpPKE) TEKCTUIbHBIX
U3JIeNIUI METOJIOM CaMOOOCITY)KUBaHUS HE JOIMYCKAIOTCS.

84. Ilpn moxydeHUW W3IETUS W3 YUCTKU (CTHPKH) MOTpeOHTENh 0053aH MPOBEPUTH MO
MECTY BBIIQUM M3JAETHs KOJUYECTBO, KOMIUIEKTHOCTh, KadecTBO OOpa0OTKH, IEIOCTHOCTh
W3JIEIHSL.

IJIABA 14
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIVT 11O PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTH TIPOU3BOJACTBA,
YCTAHOBKHU, PEMOHTA U OBCJYKUBAHUSI TOTOBBIX METAJION3AEJIMNIA
(3A UCKJIOYEHMEM IOBEJMPHBIX U3JIEJNI 1 AHAJTOT MUHOM
MPOIYKILIAM)

85. HckitoueH.

86. McnonmHuTeNb BIpaBe O0TKa3aTh MOTPEOUTENIO B OKa3aHUU OBITOBBIX YCIIYT IO PEMOHTY
3JIEKTPOOBITOBBIX TOBapoOB, YCIYr B OOJAacTH NPOU3BOJCTBA, YCTAaHOBKHM, PEMOHTa H
00CITy’KMBaHUS TOTOBBIX METAJUIOU3JEINNA MPU OTCYTCTBUHU Y3JIOB, OJIOKOB, MOJyJIEH U APYTUX
JeTaneld, CHATBIX C MPOU3BOJCTBA W HEOOXOMUMBIX JUISI peMOHTa M (WJIM) TEXHUYECKOTO
o0CITy’KMBaHHs, a TaKKe MPU NPEBBIIIEHUH YCTAHOBJICHHOI'O H3TOTOBUTEIIEM HOPMATHUBHOTO
CpOKa dKCIUTyaTalluu 3JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3aHWM OBITOBBIX YCIYT MO PEMOHTY 3JEKTPOOBITOBBIX TOBAPOB Je(EKTAIUS
U3JeNUs ABJSIETCS HEOTHEMIIEMOM YacThi0 OKa3aHUs TaKMX OBITOBBIX yciyr. Ecnu npu okazaHun
OBITOBBIX YCIYr IO PEMOHTY 3JIEKTPOOBITOBBIX TOBapOB Ha ATale BBINOJHEHHS Ae(deKTaluu
U3JIENUsl UCTIOJHUTENb YCTAaHOBHT, YTO JaJbHEWIIee OKa3aHUE YKa3aHHOW OBITOBOW YCIYrH IO
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TEXHUYECKUM WM TEXHOJIOTMYECKUM IPUYMHAM HE MPEJCTaBISAETCS BO3MOXKHBIM, JaHHAS
OBITOBAs yCIIyra CYMTACTCsl HEOKa3aHHOW M HE MOJUICKHUT OIIaTe IOTpeOuTeIeM.

[lo 3aka3y mnoOTpeOHTENs] HCHOJHHUTEIEM MOXKET OCYIIECTBIATHCS Je(eKTanus Kak
CaMOCTOSTENIbHAS yCIIyTa.

88. [Ipu okazaHuu OBITOBBIX YCIYr MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB, YCIYT B
00JlacTH TPOW3BOJCTBA, YCTAHOBKH, PEMOHTa W OOCIYKMBAaHHS T'OTOBBIX METAJUIOM3EIIUI
3aMEHEHHbIC Je(DEeKTHBIC y3IIbl, OJIOKH, MOAYJIU U APYTUe JETaId BO3BPAIAIOTCS MOTPEOUTENIO
Opy TONYYSHWH u3Aenus U3 peMoHTa. DakT MHOolMydeHHs NOTpEeOHTENeM CHATHIX AeTallei
MOJITBEPKIACTCS 3aAMKMChI0 B JIOKYMEHTE, MOATBEPXKAAIONIEM 3aKa3, WIM MHOM O(UIIHATEHOM
JIOKYMEHTE y4eTa UCIIOJHUTENS U YAOCTOBEPSIETCS MOAMUCHIO0 TOTPEONTEI.

89. [Ipu BbIaYe OTPEMOHTUPOBAHHBIX AJIEKTPOOBITOBBIX TOBAPOB MCIOJIHUTENb 00s3aH B
HPUCYTCTBUH MOTPEOHUTEIISI MX OCMOTPETH U ITPOAEMOHCTPUPOBATH UX PadOTy.

90. [Ipu mpueMKe yCIIyru 1o peMOHTY, H3TOTOBJICHUIO, YCTAHOBKE METAIIIMUECKUX JBEpe
HOTPeOUTENs O00S3aH C YYacTHEM HCIOJIHUTENS NPOBEPUTh KadeCTBO OTHEIKH, IMOKPACKH
METAJUIMYECKON JBEpH, PaBHOMEPHOCTH 3a30pOB B MECTaxX IPHJIETaHUS JBEPHOTO MOJIOTHA K
IBEPHOI KOpOOKe, IUIaBHOCTH 3aKpbIBaHHMSA JBepH. JlBepb HE JOIDKHA HMETh BUANMBIX
MOBPEX/ICHUI OKpAIIEHHONH MOBEPXHOCTH, AC(PEKTOB OTHEIKH, LAparuH, BMATHH, CKOJIOB. B
MOJYOTKPBITOM COCTOSTHHHM JIBEPh HE JIOJDKHA CAMOIIPOU3BOJIBHO OTKPBIBATHCS MITH 3aKPBHIBATHCS.

I'JIABA 15
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJYT IO TEXHUYECKOMY
OBCJIVKUBAHUIO M PEMOHTY MEXAHMYECKHNX TPAHCIIOPTHBIX
CPEJICTB

91.llpu oxa3zaHUM OBITOBBIX YCIYT I10 TEXHHYECKOMY OOCITY)XMBAHHUIO U PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB MCIOJHUTEIb O0S3aH CBOEBPEMEHHO JIOBECTU
710 CBEJICHUsI TOTpeOUTeNnel MOMUMO CBEAECHUN, MPEIyCMOTPEHHBIX B IYHKTE 5 HACTOSIIMX
ITpaBui, creayronryto He00X0AUMYIO U IOCTOBEPHYIO HH(OPMAIIHIO:

TpeOoBaHus VCIIOJTHUTENS K MEXaHUYECKUM TPaHCIIOPTHBIM CpEeICTBaM,
MIPEJOCTABIAEMBIM JJIsl OKa3aHUsI OBITOBOM YCIIYTH MO TEXHUYECKOMY OOCIY>KMBAHHIO M (WJIN)
PEMOHTY (IIpH HAJIMYUU TaKUX TpeOOBaHUN);

CTOMMOCTbh HOPMO-4aca OKa3bIBa€MbIX OBITOBBIX YCIIYT;

(bamunusi, COOCTBEHHOE MMsI, OTYECTBO (€CIIM TaKOBOE UMEETCs) paOOTHUKA HCIIOTHUTEIS,
OTBETCTBEHHOTO 32 KAYECTBO OKa3bIBAEMbIX UCIIOJIHUTENIEM OBITOBBIX YCIYT;

rapaHTUIHbIE CPOKU HA OKA3bIBa€MbI€ OBITOBBIE YCIYTH.

92. BbITOBBIE yCIOYrM 10 TEXHUYECKOMY OOCIIY)KHBAHUIO M PEMOHTY MEXaHHUYECKUX
TPAHCIOPTHBIX CPEJICTB, TAKUE KaK NIMHOMOHTAXXHbIE U IIMHOPEMOHTHBIE, YOOPOUHO-MOEUHBIE,
IIOJINPOBOYHBIE, CMA30YHO-3alIPABOYHBIE, PETYIMPOBOYHBIE, AMATHOCTUYECKUE YCIYTH U YCIYTH,
BBITNIOJIHSIEMbIE  TIEPEBUKHBIMA KOMIUIEKCAMU CEPBHCHOTO OOCIIYy)KMBaHMS, OKa3bIBalOTCA
C BbIaYe JIOKYMEHTa, MOJTBEpXkaarouiero (akr oka3aHus JaHHOW OBITOBOM yCiyrw,
COJIEpXKAIETO CBEJEHUs, YyKa3zaHHble B IyHKTe 104 Hacrosammx I[lpaBun, npu ycimoBun
COOJIIO/ICHHSI YCTAHOBJICHHOT'O MOPSIKA PACUE€THOTO U (MJIM) KACCOBOTO OOCITYKHBaHUSI.

93.[Ipu oka3aHWUM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCITY)KUBAHHIO H PEMOHTY
MEXaHWYECKUX TPAHCIOPTHBIX CPEACTB, HE YKa3aHHBIX B NyHKTe 92 Hacrosmmx Ilpasw,
MOMHMO JOKYMEHTa, MOATBEep:KIaromero ¢akT oOKa3aHUs JaHHOM OBITOBOHM  yciyTH,
oopmIsieTcs: JOKYMEHT, TOATBEPKAAIONINH 3aKa3.

Bce 3aka3pl mojuiexkaT perucTpanii HCIOIHUTEIEM B JKypHaje WM JIEKTPOHHOM Oasze
JAHHBIX PErHCTPALMM 3aKa30B C YKa3aHUEM CJIEAYIOLINX CBEICHUI:

¢dbamunus, coOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE HMEETCs), MECTO >KUTEIbCTBA
noTpeOuTeNs;

Mapka, MOJIeJb, TOJl BBIMYCKAa, PETMCTPAIMOHHBIN 3HAK (MpuU HAIM4YWMK), mpoder (mpu
HaJIM4uu), Homep Ky30Ba (ko VIN) MexaHMuecKoro TpaHCIIOPTHOTO CPENICTBA;

nepeveHb padoT, KOTOPBIE MPOCHUT MPOU3BECTH MOTPEOUTEID;
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nata oopMIICHHUS 3aKa3a U INIAHUPYEMBIH CPOK OKa3aHUs YCIYTH (BBIIOJHEHUS PaOOTHI);

nH(popMaIus, CBA3aHHAs CO CHEIU(HUKON OKa3hIBAEMOUW YCIYTH (BBITIOJIHIEMON PabOTHI)
(mpu HEOOXOAMMOCTH).

CBeZieHUs, pETUCTPUPYEMbIE UCIIOJIHUTENIEM B JKypHaJIe MJIM 3JIEKTPOHHOM 0a3e JaHHBIX
perucTpanyy 3aka3oB, M JOKYMEHTHI, MOATBEpKAaromue (akT OoKazaHUs OBITOBOM yCIyrH,
XPpaHATCS HCIOJIHUTENEM B TEUEHHE JBYX JIET C JaThl IPUEMKU IOTPEOUTENEeM OKa3aHHBIX
OBITOBBIX YCIYT (BBIIIOJHEHHBIX PadOT).

94. B cnyuyae oka3aHus OBITOBBIX YCIYI IO TEXHHYECKOMY OOCIYXKHMBAHHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEICTB IO NPEABAPUTEIBHONW 3aluch Takas 3aluch
oopmIsieTcss MCIIOIHUTENEM B MOPSJIKE, YCTAaHOBJIEHHOM pYyKOBOAWTENeM ucnoiaHurens. [lpu
3TOM HCIIOJIHUTENb 0053aH MPOUH()OPMUPOBATH MOTPEOUTEINISE O Ha3HAYCHHBIX JaTe M BPEMEHU
IPEIbSIBICHUS TOTPEOUTEIEM MEXaHNUECKOr0 TPAHCIIOPTHOI'O CPEACTBA JJIs OKa3aHHs ObITOBOM
YCIYTH 0 €r0 TeXHUYECKOMY OOCIIY)KHUBAaHUIO M PEMOHTY, a Takke 00 ycIyrax, OKa3bIBaeMbIX
NEepeABHKHBIMU KOMIIJIEKCAMU CEPBUCHOIO OOCITYKUBAHMUSL.

[Ipu HempexacTaBIeHUU MOTPEOUTENIEM MEXAaHHMUYECKOTO TPAHCIIOPTHOTO CpPEICTBA B
Ha3HAuYEHHbIE JaTy W BpeMs HCIOJHHUTEIb BIpaBe INPUHATh MEXaHWYECKOE TPaHCIOPTHOE
CPEACTBO JIsi OKa3aHHsl OBITOBOM YCIYTM IO TEXHHYECKOMY OOCITY)XMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCHOPTHBIX CPEACTB B MOPsIIKE 00IIel ouepeu.

95. OdopmiieHne JOKyMEHTa, MOATBEPKAAIOMIETO 3aKa3, MPOM3BOIUTCS HCIOTHHUTEIEM
IIPU TPEACTABICHUU IMOTPEOUTENIEM MEXaHWYECKOIO TPAHCIIOPTHOI'O CPEACTBA Ul OKa3aHMs
OBITOBOI YCIIyTH TIO TEXHUYECKOMY OOCITY)KHBAaHUIO U PEMOHTY MEXaHMYECKHX TPAaHCIIOPTHBIX
CPEACTB U MPEIbSBICHUM JIOKYMEHTA, YIOCTOBEPAIOLIEr0 JUYHOCTh MOTpeOuTeNns, WIu
CBHJICTEIIHCTBA 0 perucTpanuu xoJaTaiicTBa 0 IIPe0CTaBICHUN craryca
OeXeHlla, IOMOJIHUTEeNIbHOW  3amuThl WM yoexuma B Pecnybnuke benapycs nubo
CBUJETEIBCTBA O MPEAOCTaBICHUU JIONOIHUTEIbHON 3aIiuThl B PeciyOiinke benapych (B ciyuyae
OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOIETr0 JUYHOCTh), @ TAKXKE CBUJETEIbCTBA O PErMCTPALUU
MEXaHUYECKOT'0 TPAHCIOPTHOTO CPE/ICTBA.

96. JlIokyMeHT, NOATBEPXKJIAIOIIMNA 3aKa3, MOMHMO CBEJIEHHH, MpeIyCMOTPEHHBIX B
nyHkte 11 Hacrosuux [IpaBui, 7omkeH conepkaTh CIEIYIONTYI0 HHHOPMAITUIO:

MapKa, MoJieNb, TOJ BBIYCKa, PETUCTPALlMOHHBIA 3HaK (IIpU HaJIM4YUM), Ipoder (mpu
Hanuuuu), HoMep Ky3oBa (kox VIN) MexaHMYecKOoro TpaHCIOPTHOTO CpEACTBA W HHAas
JONIOJTHUTENbHAs UHPOPMALIUS UCTIOJIHUTENS O MEXaHMYECKOM TPAHCIIOPTHOM CPEZICTBE;

MOPSZIOK  COTJIAaCOBAaHMS TMEPEYHsS, CTOMMOCTH M CPOKOB JIOMOJHHUTEIBHBIX padoT,
HEOO0XOJUMOCTh BBIMOJIHEHUS] KOTOPBIX MOXET BO3HUKHYTh B IPOLIECCE OKa3aHUS OBITOBOM
YCITYTH 110 TEXHHYECKOMY OOCITY’)KHBaHUIO M PEMOHTY MEXaHHUECKUX TPAHCTIOPTHBIX CPEJICTB.

97. llopsiioK HaXOXXIEHHUS MOTPEOUTENs] B MPOM3BOJCTBEHHBIX 30HAX WCIOIHUTEINS
YCTAHABIIMBAETCS UCTIOTHUTEIIEM.

98. B cnyuae, eciu moTpeOUTENb OCTaBISAET UCIOIHUTENI0 MEXaHUYECKOE TPAHCIIOPTHOE
CPeACTBO ISl OKa3aHWs OBITOBOW YCIYTH IO TEXHHYECKOMY OOCIY)XHBAaHUIO W PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEJCTB, HCIOJHUTENb 00s3aH O(QOPMUTH OJHOBPEMEHHO C
JOKYMEHTOM, TOJTBEPXKAAIONIMM 3aKa3, IPHEMO-CIATOYHBIH aKT, B KOTOPOM JOJDKHEI
COZIepKAThCS  CBEJEHHS O KOMIUIEKTHOCTH, BHJIMUMBIX HapYKHBIX  HEHCIPaBHOCTSX
MEXaHUYEeCKOTO TPAHCIIOPTHOTO CpEACTBA, TIEpEIaHHBIX TOTpeOHTENIeM Marepuajax ¢
yKa3aHMEM UX HAaUMEHOBAHMs, ONHUCAHUS W LEHbl, HAJMYUM TOIUIMBA, pabouux u
OKCIUTYaTallMOHHBIX  KHJIKOCTEH B MEXaHMYECKOM TpPaHCIIOPTHOM CpEACTBE, IOJITUCH
VCTIOJHUTEJIS ¥ TIOTPEOUTEIS.

[Tpuemo-cnaTouHbIil aKT OPOPMIISIETCS B IBYX IK3EMIUIAPaX, OJAWH M3 KOTOPHIX BBIIACTCS
NOTPeOUTENIO, a APYror 0CTACTCS Yy UCTIOTHUTEIS.

99. B cnywyae BBISIBIEHHS B XOJ€ OKa3aHWs OBITOBOH YCIYTM 10 TEXHUYECKOMY
OOCITy’)KMBAaHHIO ¥ PEMOHTY MEXaHHYECKHUX TPAHCHOPTHBIX CPEJICTB HEHCIIPABHOCTEH,
yrpoXkammux  0e30MacHOCTH  JABWKEHHMS  MEXAaHHYECKOro  TPAaHCIOPTHOIO  CpeNCTBa,
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UCTIOJHUTENb 0053aH NMPOMH(GOPMHUPOBATH O HUX MOTPEOUTENS M MPHU HATUYUU BO3MOXKHOCTHU
MPEJIOKUTh YCTPAHUTD BBISIBJICHHBIE HEUCTIPABHOCTH.

[Ipu Hecornacuu MOTpeOUTENs C MPOBEJACHUEM PadOT MO YCTPAaHEHUIO HEUCIPABHOCTEH,
yrpokaromux 0e30MacHOCTH JBMKEHHMSI MEXaHHMYECKOro TPAHCIOPTHOTO CpPEeACTBa, JUOO
HEBO3MOXXHOCTH B IIpollecce OOCIYKHBAHHUS MEXAHUYECKOTO TPAaHCIOPTHOIO CpPEICTBA
YCTpAaHUTh  yKa3aHHbIE HEUCIPABHOCTH  HCIOJHUTEIb TMPU  BbIJa4e MEXaHHMYECKOIo
TPAHCIIOPTHOTO CPEJICTBa O053aH B JIOKYMEHTE, MOATBEPXKAAMOIIEM (GakT OKa3aHHs OBITOBOU
YCIIYTU MO0 TEXHUYECKOMY OOCIYXHBAaHHIO U PEMOHTY MEXaHMYECKUX TPAHCIOPTHBIX CPENICTB,
IIPOU3BECTH OTMETKY: «TpaHCHIOpPTHOE CpPEICTBO HMMEET HEUCIPABHOCTH, YIPOXKAIOIINE
0€30MaCHOCTH IBUKCHHUSD.

100. ITepen  Bblmaueld  MOTPEOUTENIO  MEXAHHYECKOTO  TPAHCIOPTHOTO  CPEACTBA
UCIIOJIHUTENIb 0053aH TMPOBECTH KOHTPOJb KauecTBAa BBINOJHEHHOW OBITOBOM yCIyru 10
TEXHUYECKOMY OOCITY)KMBAaHHIO M PEMOHTY MEXaHHYECKUX TPAHCIOPTHBIX  CPEICTB,
KOMIUIEKTHOCTH (B COOTBETCTBUHU C IPHUEMO-CIATOYHBIM aKTOM) U TEXHHUYECKOTO COCTOSHUS
MEXaHUYECKOI'0 TPAHCIOPTHOTO CPENICTBA.

B ciyuae, ecnu TeXHOJOTHEH BBIMOIHEHUS padOT MPOBEICHHE MPOBEPKU TEXHUYECKOTO
COCTOSIHUSI MEXaHMUYECKOTO TPAaHCIIOPTHOTO CPENICTBA CBA3aHO C BHIE3/IOM Ha JOPOTH OOMIEro
MOJIb30BAHUS, TaKWe TEXHOJIOTUYECKUE IMOE3JIKU MOTYT OCYIIECTBIATHCA TOJIBKO C COTJIAcHUs
MOTPEOUTENS, YTO OTPAXKAETCS B TOKYMEHTE, TOTBEPKIAIOIIEM 3aKa3.

101. Mexannyeckoe TpPaHCIOPTHOE CPEIACTBO  BBIJAETCS  BIaAenblly JHOO  ero
MPECTaBUTEN0, O(QOPMUBIIEMY 3aKa3, NMPH MPEAbSBICHUH JOKYMEHTa, MOATBEP)KIAIOIIETO
3aKa3, MPUEMO-CAATOYHOTO aKTa, TIOKYMEHTA, YAOCTOBEPSIOIIErO JINYHOCTh, UM CBUICTEIHCTBA
O PEruCTpalMM XOJaTalCTBa O MPEJOCTABICHHM CTaTyca OEeKEHIa, TOTOJHUTEILHON 3aIuThI
win ybexuma B Pecnybnmuke benmapych ambo cBUAeTeNnbCTBA O MPEIOCTABICHUU
JOTIONTHUTENbHON 3amuTel B PecnyOnuke benapyck (B ciay4ae OTCYTCTBHSL JTOKYMEHTA,
yIIOCTOBEPSIOLIETO JIMYHOCTh), a TaKXKe CBHUJAETEIbCTBA O PETUCTPAMM MEXaHHYEeCKOIro
TPAHCIIOPTHOI'O CPEJCTBA.

@akT BbIaYM MEXaHWYECKOI'O TPAHCIIOPTHOTO CPEACTBA MOCJE BBHIMOIHEHUS OBITOBOM
YCIYTH IO €ro TEXHUYECKOMY OOCITYXHBAaHUIO U PEMOHTY IMOATBEPKAAETCS MOIMUCIMU
UCTIOJHUTEJIS ¥ IOTPEOUTENIS B IPUEMO-CIaTOYHOM aKTe.

102. TIperen3uun, Kacarommecss KOMIUIGKTHOCTH W BHENIHETO BHUJAa MEXaHWYECKOTO
TPAHCIOPTHOI'O CPEJICTBA, MOTPEOUTENb JODKEH MUCBMEHHO MPEIbSBUTH HMCIOJHUTEIIO IMPH
MOJIyYEHUU MEXaHUYECKOT0 TPAHCIIOPTHOI'O CPEJICTBA.

IIpy mnoONy4eHUHM MEXaHWYECKOTO TPAHCHOPTHOTO CpPEACTBa MOTPEOUTENh BIIpaBe
MIPOBEPUTH MOJHOTY UM KayecTBO BBINOJIHEHHBIX pabOT IyTeM BHEIIHEro OCMOTpa U
OnpoOOBaHUS PabOThl OTIENBHBIX 3JEMEHTOB MEXaHHYECKOIo TPAHCIOPTHOTO CpEJCTBa, a
TaK)X€ 3a JIONOJHUTENIbHYIO IUIaTy MPOU3BECTH KOHTPOJIBHO-AMATHOCTUYECKUE PabOThI IS
IIPOBEPKH TEXHUUYECKOTO COCTOSHUS MEXaHMYECKOTO TPAHCIIOPTHOT'O CPENICTBA.

HcnonuuTtenb HeceT OTBETCTBEHHOCTh 3a BbIIayy MOTPEOUTENI0 MEXaHUYECKOTo
TPAHCIIOPTHOTO CPEJCTBA C HApyLIEHHOW KOMIUIEKTHOCTBIO KaK 3a YacTUYHYKO YTpary
(moBpexaeHne) Marepuaia (M3/1eus1) B COOTBETCTBHH C YACTHIO TPEThE MyHKTA 25 HACTOSIIINX
[Ipasui.

103. ®akT okazaHUs OBITOBOM YCIYIHM O TEXHHYECKOMY OOCITY)KHBAaHUIO W PEMOHTY
MEXaHUYECKHUX TPAHCHOPTHBIX CPEICTB YAOCTOBEPSIETCS TOKYMEHTOM, IMOATBEPKAAIOMIUM (hakT
OKa3aHUsl TaHHOW OBITOBOM YCIIYTM, COCTAaBJICHHBIM HCIOJHUTENEM MO (GopMe, YTBEPKIACHHOM
PYKOBOJIUTENEM  MCIOJHUTENS  (MHAMBHUIYyaJbHBIM  TpeArnpuUHUMaTeneM).  JIOKyMEeHT,
MOATBEpKaoIU (HaKT OKa3aHMs 3TON OBITOBOM yCIyrd, opopmisieTcs B ABYX IK3EMILIspax,
OJIMH U3 KOTOPBIX MEpeaaeTcs MOTPEeOUTENI0, APYroi OCTAeTCs Yy UCTIOTHUTEIIS.

104. JIokyMeHT, TOATBEpXAatonuii (pakT okazaHUS OBITOBOW YCIYTH 1O TEXHHYECKOMY
OOCITy’)KMBAaHUIO U PEMOHTY MEXaHWYECKUX TPAaHCHOPTHBIX CPEICTB, JOJDKEH COAEPKaTh
clenyrolre o0s3aTeabHble CBEICHHUS:

HauMEHOBAHME JJOKYMEHTA;
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HOMEp U J1aTa COCTaBJICHUS TOKYMEHTA;
HauMeHOBaHME ((PUPMEHHOE HAUMEHOBAHUE) U MECTO HAXOXKACHUS UCIIOJHUTENS, a €CIIH
WCTIOJTHUTENIEM SIBIISICTCSI MHIAMBHIYyaIbHBIN MpEeIIpUHUMATENb — €0 (aMHiIus, COOCTBEHHOE
UMs, OTYECTBO (€CIM TaKOBOE HMMEETCs), MECTO JKUTEIbCTBA, CBEIEHHUS O TOCYAAapCTBEHHOU
perucTpalnyy 1 HAMMEHOBAHNE OPIraHa, OCYIIECTBUBILETO €r0 TOCYJapCTBEHHYIO PETUCTPALIUIO;
¢bamunus, coOOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE HMMEETCsl), MECTO >KUTEIbCTBA
noTpeOuTeNs;

MapKa, MoJieNb, I'OJ BBIIIYCKAa, PErHCTPALMOHHBIA 3HaK (IIpU HaJIM4yuM), mpoder (mpu
HaJau4um), Homep Ky3oBa (koa VIN) MexaHH4YecKOoro TpaHCIOPTHOIO CPE/ICTBA;

IIepEYEHb BBINOJIHEHHBIX HCIOJHHUTENEM padoT ¢ yKa3aHMEM MX HOpMO-yaca U (WJIN)
CTOUMOCTH;

[IepEeYeHb MHCIOJIb30BAHHBIX HCIOJIHUTENIEM KOMIIOHEHTOB M TEXHUYECKUX >KUIKOCTEH,
OIJIAYMBAEMbIX TOTPEOUTENIEM, U NX CTOMMOCTb;

OKOHYaTeJIbHAasi CTOMMOCTb pad0T, KOMIIOHEHTOB U TEXHUUECKUX KHUJIKOCTEH;

JOJDKHOCTB, (haMIITUS, MTHUIAAIB PA0OTHUKA HCIOIHHUTEIS, OTBETCTBEHHOTO 32 KOHTPOJIb
IIOJTHOTBI U KauecTBa OKA3aHHOM OBITOBOW YCIyrH, KOMIIJIEKTHOCTb M TEXHMUYECKOE COCTOSIHHUE
MEXaHUYECKOI'0 TPAHCIOPTHOTO CPE/ICTBA;

JaTa MPUEMKHd MEXaHWYECKOI'o TPaHCIIOPTHOI'O CPEACTBA MOTpeOUTENEM C OTMETKOH 00
OTCYTCTBUM IMPETEH3UI K KOMIUIEKTHOCTH W BHEIIHEMY BHJY MEXaHUYECKOTO TPAHCIIOPTHOIO
CpEeACTBa, K CTOMMOCTH BBINOJIHEHHBIX PadOT, YAOCTOBEPEHHAS MOANUCKHIO TOTPEOUTE.

105. 3ameHeHHBIE B MEXAaHHMYECKOM TPAHCIIOPTHOM CPEACTBE NEPEKTHBIE Y3IIbI, OJOKH,
MOJIYIM M Jpyrue Jeraaud (KOMIOHEHTB) Bo3Bpamarorcs norpeourento. [lonyuenue
noTpeOuTeNeM CHSATHIX JeTaliell (KOMIIOHEHTOB) OTPa)KaeTcsl B JIOKYMEHTE, TOJATBEPIKIAIOIIEM
(bakT oka3aHus OBITOBOM yCIYrH MO TEXHHMYECKOMY OOCIYXHMBAHUIO U PEMOHTY MEXaHUYECKHUX
TPAHCHIOPTHBIX CPEACTB, M YIOCTOBEPSETCS MOAMUCHIO TIOTPEOUTEI.

106. UckmtoyeH.

107. Ha ObITOBBIE YCIYTH IO TEXHHYECKOMY OOCITY)KUBAHHIO M PEMOHTY MEXaHHYECKOTO
TPaHCIIOPTHOI'O CPEJCTBA YCTAaHABJIMBAIOTCS CIEAYIOLIME TapAaHTUHHBIE CPOKHU:

TexHuueckoe odciyxuBanue — 20 nHeil wiu npobder He 6onee 2000 kM ¢ ATkl MPUEMKHU
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENEM B 3aBUCUMOCTH OT TOTO, KAKOE U3 3TUX
0OCTOSITENILCTB HACTYIUT PaHBIIIE;

pemoHT — B TeueHue 30 aHelt ummm npober He Oonee 2000 kM ¢ jHaThl NPHEMKH
MEXaHMYECKOT0 TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOT0, KaKO€ U3 ITUX
00CTOSITENLCTB HACTYIUT PaHbIIIE;

PEMOHT Ky30Ba U €ro D3JEMEHTOB — 6 MeCsleB C JaThl NPUEMKH MEXaHHYECKOIro
TPAHCIOPTHOI'O CPE/ICTBA MOTPEOUTENIEM;

MOJIHA M YacTHU4Hasg oOKpacka— 6 MecsdleB C JaTbl NPUEMKH MEXaHHYECKOIo
TPAHCHOPTHOI'O CPE/ICTBA MOTPEOUTENIEM.

VYka3aHHbIE TapaHTHIHBIE CPOKU SIBIISIFOTCSI MUHUMAJIBHBIMU U MOTYT OBITh YBEIHMYEHBI
HCIIOJIHUTEJIEM B COOTBETCTBUH C €0 TEXHOJIOTMYECKUMU BO3MOKHOCTSIMH.

["apanTHitnble 00g3aTeNbCTBA UCTIOIHUTENb OPOPMIISIET B IOKYMEHTE, MOITBEPKIAI0LIEM
¢dakT okazaHus OBITOBOW YCIyrd, JMOO B TapaHTUIHOM TajoHE, B KOTOPOM JIOJDKHBI OBITh
YKa3aHbl:

JaHHbIE, WISHTH(PHUIHPYIOIINE MEXaHUYECKOEe TPAHCIOPTHOE CPENCTBO (MapKa, MOJEb,
roJ] BBIITyCKa, HOMep Ky30Ba (koA VIN) MexaHn4ecKoro TpaHCIIOPTHOTO CPEACTBA);

JaTa MpUEMKH MEXaHUYECKOT'0 TPAHCIIOPTHOTO CPEACTBA MOTpeOUTENeEM;

MIPOJOJIKUTENBHOCTD FAPaHTHITHOTO CPOKa.

I'’IABA 16
OCOBEHHOCTHU OKA3AHMUS YCIYT B OBJIACTH ®OTOI'PA®UU U YCIAYT
1O OBPABOTKE ®OTOMATEPHUAJIOB
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108. IIpn odopmiileHHH 3aka3a Ha OKa3aHHWE YCIYTM TO 00paboTke (oToMaTepuanoB
WCIIONTHUTENIb 0053aH ymakoBaTh (OTOTUICHKY H (WMJIM) HEraTuBbl, HU(PPOBBIC HOCHUTEIH
noTpeOuTeNst B KOHBEPT JIMOO B AKET U3 Oymaru, Ha KOTOPOM JIOJKHBI OBITh YKa3aHBI:

HauMeHoBaHHE ((HUPMEHHOE HAUMEHOBAHME) U MECTO HAXOXKIACHMS MCIIOJHUTENS, a €CIH
WCTIOJTHUTENIEM SIBIISICTCSI WHAMBHYalIbHBI MpPEeINpUHUMATENb — €ro (aMHiIus, COOCTBEHHOE
UMs, OTYECTBO (€CIIM TAaKOBOE HMMEETCs), MECTO >KUTEIbCTBA, CBEIEHHUS O TIOCYAapCTBEHHOU
perucTpanyy 1 HaMMEHOBaHUH OPraHa, OCYIIECTBUBIIETO €r0 TOCYAAPCTBEHHYIO PETUCTPAIHIO;

TapuQ Ha OKa3bIBa€MyI0 OBITOBYIO YCIIYTY;

HOMeEp 3aKasa;

nata oopMIICHHS 3aKa3a U CPOK OKa3aHUs OBITOBOW yCIyTH;

HOMEp KaJ[pa Ha HEraTuBe WU UM (aiina;

BH1 (poToOyMaru, popMar U KOJUIECTBO (POTOCHUMKOB;

MOJMUCH TOTPEOUTETIS.

HcnonuuTenb AOMKEH BBIIATH MOTPEOUTEN0 (DOTOCHUMKH B 3TOM K€ KOHBEpTE JTHUOO B
MaKeTe U3 Oymaru.

109. UcnonHuTens HE BIpPaBe OMPENEISITh MHUHHUMAIBHOE KOJIUYECTBO (POTOCHHMKOB,
KOTOpOE JIOJDKEH 3aKa3aTh MOTPEOUTEINb.

110. UcnonHuTenp BHpaBe MO COIJIACOBAHUIO C TMOTpEOHUTENeM H TMpH HAIUYUH
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEpTE MO0 Mmakere u3 Oymaru:

M3rOTaBIIMBATh (JOTOCHUMKH MHBIX Pa3MEPOB MO CPABHEHUIO C pazMepaMH, yKa3aHHBIMU B
00513aTENBHBIX ISl COOMIOIEHUS TEXHUYECKIX HOPMAaTHBHBIX MTPABOBBIX aKTaX;

W3rOTaBIIMBATH (DOTOCHUMKHU C HEKAY€CTBEHHBIX HETaTHBOB;

oopmiaTh HOTOMOHTAXKU (BUHBETKH);

pa3pes3aTh NPOSBICHHYIO (DOTOIJICHKY.

Hcnonaurens BmpaBe C NHCBMEHHOTO — COTJIACHA  MOTPEOWTENs  OCYHIECTBISTH
KOIMMPOBaHWE, THUPAXKUPOBAHME, paACHpOCTpaHeHue U Jroboe HHOe (KpoMe H3TOTOBIICHUS
(OTOCHUMKOB, ()OTO- W BHJCOMOHTaXEH B COOTBETCTBMM C 3aKa30M) HCIOJIb30BaHHE
MPEJCTaBICHHBIX OTpeduTenaeM (HoTo- U BUAEOMATEPHUATIOB.

Cpok XpaHeHMs Yy UCHOJHUTENS 3aKaza mnoTrpedburens (rotoBble Qororpaduu,
HepacreyaTaHHble (oTorpaduu Ha 3JIEKTPOHHOM HOCHUTENE MCIOJHUTENS) JOKEH COCTaBIISATh
HE MEHEee JIByX MECSIeB C MOMEHTa INpHeMa 3aka3a (Ipu MpeaBapUTEbHOM YBEIOMIICHUU
NOTpeOUTENs U OTCYTCTBUU €T0 BO3PAKEHHUM Ha TaKOe XpaHEHHE).

[Ipu mpoBeneHMM XyHOXKECTBEHHOHW (DOTOCHEMKH HCIIOIHUTENh JOJDKEH WCIIONB30BaTh
BeCh IMOTEHIMal TMpuMeHseMod wuM QortorexHuku. Ilepen mnpoBeaeHueM (HOTOCHEMKHU
WCTIOJHUTENb JIOJDKEH YCTAaHOBUTH IPABIIBHYIO SKCHO3HWIHI0O Ha (OTOKAMEpe C Y4eTOM
OCBEIIECHUA: MOA0OpaTh TOUYKY CHEMKH, YCTAHOBUTH YOl MU MHTEHCHUBHOCTh OCBETHUTENIBHBIX
puOOPOB MIPU ChEMKE B TIOMEIIEHUH U Ha HATYpe.

I')IABA 17
OCOBEHHOCTHU OKA3AHMUA YCJYI BAHb, CAYH U IYIIEBBIX

111. TIpn odopmieHun 3aKa3za Ha OKa3zaHUE YCIyr OaHb, CayH W JyLIEBBIX MOTPEOUTETH
yBEAOMJISIETCSI O JaTe U BpeMeHH ceaHca. [lopsanok mpensapurenbHoro oopMieHHs 3aKka3a Ha
OKa3aHMe yCIyr OaHb, CayH M AYIIEBBIX YCTAaHABIMBACTCS UCTIOIHUTENIEM.

112. Ucniomautens 00s3aH TpouH(DOPMUPOBATH MOTPEOUTENST O TOM, 4YTO B CIIydae
OIO3/aHUsl MOTPEOUTENS K YCTAaHOBJICHHOMY BPEMEHHM CeaHca BpeMsl ceaHca He MPOJJIEBACTCH.
Ecnu moTtpebutens He MOXKET BOCIOJB30BAaThCA yciayramMu OaHb, cayH W JAYIIEBBIX B
YCTQHOBJICHHOE BpeMsI N0 BUHE WCIOJIHUTEINSA, 10 BBHIOOPY MOTPEOMTENst MCIOMHUTENb 00s3aH
HA3HAYUTH Jpyrue Aaty u (WiM) BpeMs TOCEIIeHUs OaHW, CayHbl W TYNIEBOW WM BEPHYTH
yIIJIau€HHYIO 32 OKa3aHUe TaHHOW OBITOBOM yCIYTH CyMMY.

113. Ilpu okazanuu yciyr OaHb, CayH U IYIIEBBIX MOTPEOUTENH 00s3aH CAaBaTh BEPXHIOKO
OJIeXK Ty Ha XpaHeHue B rapaepos. [ToTpeduTento BeIAACTCS HOMEPHOM JKETOH, YIOCTOBEPSIONINI
IIpUEM BEpXHEH oJexIbpl Ha XpaHeHue. Ecnm rapaepo0 oTCyTCTBYeT, NOTpPEeOUTENb BIIpaBe
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OCTaBUTh BEPXHIOIO OJCKAY B MHAMBHIYaTIbHBIX HIKadaxX WM Ha WHIAUBHIYATbHbBIX BEIIAJIKaX B
pa3aeBaIbHBIX TOMELICHUSAX.

[TorpeOuTens BmpaBe cAaTh HAa XpaHEHHE HCIIOJHUTENIO IIEHHBIC BELH, JOKYMEHTHI H
JI€HbI'M, KOTOPbIE PETUCTPUPYIOTCS B JKypHajle ydyeTa CAAHHBIX HAa XpaHEHUE LIEHHBIX BelIeH,
JOKYMEHTOB M JeHer 1o ¢opme, yTBepkaaemoil wucronnutenem. I[lorpeOutento Bbimaercs
HOMEPHOM JKETOH, YIOCTOBEPAIOLIHI ITPUEM LIEHHBIX Bellel, JOKYMEHTOB U JCHET Ha XpaHEHHUE.

Ha HOMepHBIX X€TOHaX, yIOCTOBEPAIOIIMX IIPUEM BEPXHEU OIEXKIbl, LIEHHBIX BELICH,
JOKYMEHTOB M JI€HEI Ha XpaHEHWE, IOJUKHBl OBbITh YKa3aHbl CBEIEHUS 00 HCIHOJHMTENE
(HaumeHoBaHue ((pUPMEHHOE HAMMEHOBAHWE) IOPUIMYECKOTO JMIA, (aMuius, cCOOCTBEHHOE
UM, OTUECTBO (€C/IM TAKOBOE MMEETCsI) MHANBUYaJIbHOTO MIPEIIIPUHUMATETIS).

HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb BEPXHEW OAEKIbl, LEHHBIX
BellleH, JOKYMEHTOB U JICHET, HE CAAHHBIX IOTPEOUTEIEM Ha XpaHEHUE UCIIOJIHUTEN0. B cityuae
OTCYTCTBHS Tap/iepoda NCIIOIHUTENb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEH OJICHK/IbI,
OCTaBJICHHOW MOTpeOUTENEeM B MHIMBHUYaIbHbIX HIKa(axX WIK HA MHAUBUAYAJIbHBIX BEIIAJIKAX B
pa3aeBabHbBIX IOMEIIECHUSX.

[Inara 3a xpaHeHHe UMYLIECTBA OTPEOUTENS HE B3UMAETCH.

114. ITpu yTpaTe HOMEPHBIX >KETOHOB, YIOCTOBEPSIOLIMX IPUEM BEPXHEH OJEXKIIbI,
LIEHHbIX Bellel, JOKyMEHTOB M JI€HEI Ha XpaHEHUe, YKa3aHHOE HMYIIECTBO BBbIJACTCA
MOTPEOUTEITI0 HA OCHOBAHHUH €0 MICEMEHHOTO 3asIBICHUSI.

115. McnonHuTens BIpaBe 0TKa3aTh B OKA3aHUM yCIyr O0aHb, CayH U TyLIEBBIX, €CIINU:

y HNOTPEeOUTENsE UMEIOTCSI OTKPBIThIE PaHbl, U3MEHEHUS KOXKHOI'O MOKpoBa (Chlllb, IATHA,
LIETYIIeHHe) M OH HEe MOXET MpEeACTaBUTh MCIOJHUTEN0 CHpaBKy 00 OTCYTCTBUHU
MH(EKIMOHHBIX 3a00JICBaHUIA;

NoTpeOuTeNb B INOMEIIEHUAX OaHM, CayHbl M JYHIEBBIX YHOTPEOJIAET aJKOTrOJIbHbIE
HAIlUTKH, HAPKOTHUYECKHUE CPEACTBA, IICUXOTPOIHbBIE BELECTBA, UX AHAJIOI'M, TOKCUUECKUE WM
Jpyrue OAypMaHUBAIOIIKE BEILECTBA;

MOTpeOUTENh HapyIIaeT 0OIEeCTBEHHBIH MOPSAIOK, ITpaBUiia MOJIb30BaHUs yciayramu OaHb,
CayH U IyIIEBbIX.

116. IIpu okazanuu ycimyr OaHb, CayH W AYNIEBBIX HCIIOJHHUTENIHh 0053aH MPEIYNpexaaTh
notpedutenss 00 OKOHYaHMM ceaHca 3a 10 MHHYT 10 UCTEYEHMs YCTAHOBJIEHHOTO Ha HEro
BpPEMEHH.

117. Tlopsinok ~ oOparieHuss ¢ 3a0BITBIMM  BEIIaMH  MOTpPEOUTENs  ONpenensercs
HCIIOJIHUTEJIEM B COOTBETCTBUU C TPEOOBAHUSMHU aKTOB 3aKOHOJIaTENIbCTBA.

I')TIABA 18
OCOBEHHOCTHU OKA3AHMUSA YCJIYT B OBJIACTU TIPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIX U ITPEIMETOB IOMAIIHEI'O OBUXOJIA

118. TIpn oxa3zaHuM yciayr B OOJIACTH MPOU3BOJCTBA, IO PEMOHTY MeOelH M MPEeIMETOB
JIOMAIlIHEro 0OMX0Ja WCHOJHHUTENb 00s3aH MMETh B HAJIMYUM Ha MaTepUaibl, MOJUIekKallue
00513aTEIbHOMY TTOJITBEPKICHUIO COOTBETCTBHS, IOKYMEHTHI 00 OIIEHKE COOTBETCTBHS, a TAKXKe
00pa3ibl MIEPOXOBATOCTH, 3AIIUTHO-AEKOPATUBHBIX MOKPHITUH, MPUMEHSIEMbIX MaTEpUAIOB U
GypHHUTYPBI.

119. K noxyMmeHTY, MOATBEPKAAIOLIEMY 3aKa3, IPUIaraeTcs 3CKU3 U3eHs, OIMICaHHbIN
MOTPEOUTENIEM U HCIIOTHNUTEIIEM.

120. TIpn nmpuemke yciayr B OOJIACTH MPOU3BOJACTBA, 10 PEMOHTY MeOenu M INpeIMETOB
JIOMalIHero obuxona nMoTpeduTeNb 00sS3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKIMH, Pa3MEPOB,
BHEIIIHEr0 BHUJAA, OOJMIOBKH, OOMBKM M OTIEJIKH W3JIENUNA ACKU3y (depTexy, oOpasimy),
COTJIaCOBAaHHOMY pH 0(OPMIICHUH 3aKas3a.

I'’IABA 19
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIYT' CEJIbCKHUM KIIII
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121. Censckue KIIII Moryr pasmemaTrbcs B KaNUTAIBHBIX CTPOSHHSX (31aHUSX,
COOPYKEHHSIX ), N30JINPOBAHHBIX TOMEIIECHUSX, CIIELIUATIBHO IPUCIIOCOOIEHHBIX AJIS 3TUX LeJIEH.

122. Tlomemenue, 3anumaemoe cenbckuM KIIII, momkHO OBITh IPUTOIHBIM /ISl IPUEMA,
XPaHEHHUs U BbIJJa4M 3aKa30B, a TAK)KE OTBEYATh OOIIMM TPeOOBaHUAM MOKAPHON OE30IIaCHOCTH,
CaHUTAPHO-3IHUIEMHUOJIOTMYECKIM TPEOOBAHUSAM K COJCPKAHUIO U SKCIUTyaTalluy KaUTaIbHBIX
CTpOE€HUH (34aHMI, COOpPYKEHUil), H30JIMPOBAHHBIX IIOMEIIEHUH U HHBIX OOBEKTOB,
MPUHAIIEKAIINX CYOBEKTaM X035 CTBOBAHHUS.

123. B censckoM KIIII nomkHa ObITh BBIENEHA OTHAENbHAs 30HA U1 Pa3sMEUICHUS U
peanu3auuy pUuTyaJbHOU MPOLYKLIHH.

124. B censckom KIIIT moryt oka3piBaTbCs (BBIMOJIHATHCS) OTIACIbHBIE BUABI OBITOBBIX
yenyr (pabot) mpu ycrnoBuu ocHamieHus cenbekoro KIIIT HeoOXomumbiM 00OpyIOBaHUEM H
HMHBEHTapEM.

125. Censckoe KIIII ™MokeT uMETh 30HY OOCIYKHBAaHUS, KOTOpas OIpeaesieTcs
UCIIOJTHUTEJIEM.

126. IIpn Hammuuu 30HBI oOcmyxuBanus B cenbckoM KIIIT B ymoOHOM s o6o3penust
oTpeOuTeNeM MeCTe IOMUMO CBE/IEHUH, yKa3aHHbIX B MMyHKTE 5 HacTosAmMX [IpaBuii, TODKHBI
OBITh pa3MEIICHBI:

cxema 30HbI o0cmyxuBanus ceabckuM KIIII ¢ mepeuHem HaceleHHbIX TYHKTOB,;

rpaguk Bbie3dAa mpueMinuka 3akazoB cenbckoro KIIII B HaceneHHbIE MYHKTHI 30HBI
00CITyKHBaHHUS;

CTEHJIbl, BUTPHUHBI, alb,OOMBI ¢ O0pazliaMu W3JIENUH, MAaTepHAIIOB, OTIEIIOK, Ha KOTOPBIX
IIpeJCTaBIeHa HarjsiHas MH(opMaIus o BUaax ycayr U opmax o0CIyKUBaHUS.

127. 3aka3 Ha okazaHume OBITOBBIX yciayr B ceiabckoM KIIIT mMokeT BBIMONMHATBCS Oe3
oopmieHns JOKyMEHTa, MOATBEPKAAIOLIET0 3aKa3, IPU HAJMYUM JKypHaJla 3asBOK HacCEeJICHUs
Ha OBITOBBIC YCIYTH, 32 HMCKIIOYCHHEM YCIYI IO XUMHYECKOW YHCTKE, OKpacke W (WJIH)
MHTeHCU(UKAIMM LBeTa M3/AeiIui, B 00JacTH NPOM3BOJACTBA IOBEJIUPHBIX M3ACIUA U
AHAJIOTHYHOW TPOIYKIIMH, 10 PEMOHTY FOBETMPHBIX M3JIEINH, TEXHUIECKOMY OOCITYKUBAHHUIO U
PEMOHTY MEXaHHUYECKUX TPAHCIIOPTHBIX CPE/ICTB.

128. [Ipuem 3aka30B Ha W3TOTOBJICHHWE W3ICIUH TPOU3BOIUTCS II0 HMEIOIIUMCS B
censckoM KIIIT oOpasiam, katanoram mwin aisooMam ¢ poTtorpadusiMu 06pasLoB, 10 KypHajIam
U IpYyrUM UHPOPMALMOHHBIM MaTepHaliaM.

129. BelezqHoe oOCIy)KHBaHUE B CEIbCKOM MECTHOCTH MOXKET OCYILECTBIATHCSA IO
rpaduKy, yTBEPKICHHOMY HCIIOTHUTEIIEM.

130. IIpn HanmuMu mpenBapUTENbHOM 3asBKM OT MOTPEOUTEINs BBIE3HOE OOCITY)KMBAaHUE
OCYIIECTBIISICTCS UCTIOTHHUTENEM HE MO3/IHEE IBYX Hellellb C MOMEHTA TPeABAPUTEIHHON 3asBKH.

I')TIABA 20
OCOBEHHOCTH OKA3AHMUSA CHIA-YCAYT

131. Ucnonuurens npenocraniser CITA-ycnyru cornacao CITA-MeHto (peiickypanTy).

132. Jlo navana oxazauusi CITA-ycayr:

132.1. ucrionHuTENH 00SI3aH:

MOCTAaBUTh B M3BECTHOCTh  TOTPEOWTENs]  IMOJ POCIHCH O TOM, 4YTO  IIEPEUCHb
npenocraBisgeMblx B CIIA-o0bexTe  CIIA-ycnyr He BKJIIOYAeT  YCIIYTH, OTHOCSIIUECS
K MEIMIINHCKOW JESITEITbHOCTH;

1o TpeOOBaHUIO MOTPEOUTENS MPEIOCTaBUTh HH(POPMALIHIO 00 OCHOBHOM HHIPEIUEHTHOM
cocTaBe, CPOKe T'OJAHOCTH, CIOCO0e MCIONb30BaHUs Nap(roMepHO-KOCMETUYECKON MPOAYKLINH,
npuMeHsieMol B npouecce okazanus CIIA-ycnyru;

MOJIYYUTh TUCBMEHHOE coryiacue norpedurens k okazanuto CITA-ycnyru;

132.2. notpebutens 00s3aH MperynpeuTh M0l POCIHUCH UCTIOIHUTENS 00 U3BECTHBIX €My
MPOTHBOIMOKAa3aHUIX U 0coOeHHOCTsAX BoctpusaTusi CIIA-ycnyr u maphromMepHO-KOCMETHYECKOM

MIPOYKLIUH.
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133. Texnonornueckomy mpoueccy okazanus CIIA-yciayrn AODKEH MpeaecTBOBATh
BHU3YQJIbHBI OCMOTP HCITOJTHUTENIEM B 3aBUCHUMOCTHU OT crienuduku okazpiBaeMoit CITA-ycmyru
BOJIOC, yYaCTKOB KOJKHOTO MTOKPOBA I'OJIOBBI, JIMIIA, TEJIa, HOI'TEH, PyK, HOT IIOTPEOUTEIIS.

Ucnonuutens BhnpaBe oTka3aThb mnotpebutento B okazanuu CIIA-ycnyru, eciu
y OTpeOUTENS UMEIOTCS:

OTKPBITHIE PaHbl, MUKPOTPaBMBI;

M3MEHEHHS KOKHOTO TIOKPOBA (ChIMb, MATHA, HIETYIICHNE), HOI'TEH, BOJIOC U TOTPEOUTENh
HE MOKET MPEACTaBUTh UCIIOIHUTEINIO CIIPaBKY 00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX 3a00JI€BaHMUIA;

MOPaXKEHUS IETUKYIIE30M;

npoTuBONoOKa3zaHusi  u ocodbeHHoctu  Bocmpusituss  CIIA-ycnyr  u mapdromepHo-
KOCMETHYECKOI MPOIYKIINHU, O KOTOPBIX MOTPEOUTENb MPEIYIPEIIII IO POCIIUCH HCIIOTHUTEIIS.



